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Dear  Interested  Party, 


October  15,  1992 


As  many  of  you  know,  the  Department  is  committed  to,  and  has  begun 
to  implement  statewide,  a  Comprehensive  Community  Support  System 
(CCSS)  planning  process  that  is  the  basis  for  public  managed  care. 
The  CCSS  planning  process  will: 

o        identify  natural  service  areas; 
o        assess  needs  and  identify  service  gaps;  and 
o        reconfigure  the  system  to  appropriately  meet  community 
needs  through  locally  determined  strategies. 

As  you  are  also  aware,  the  Metro  Boston  Area  Office  has  delayed 
its  CCSS  planning  process.  This  decision  acknowledges: 

o        the  complexity  of  Metro  Boston's  needs; 

o        the  importance  of  defining  all  Metro  Boston's  issues;  and 
o        the  need  to  identify  an  orderly  process  for  their 
resolution  in  order  to  proceed  with  CCSS  planning; 


More  specifically  in  the  Metro  Boston  Area  these  issues  include: 


o        a  fragmented  mental  health  service  system; 
o        an  over  reliance  on  inpatient  care; 

o        insufficient  development  of  community  services  despite 

an  abundance  of  service  providers; 
o        a  population  that  is  comprised  of  a  rich  mix  of  ages, 

income  levels,  and  cultural  and  linguistic  groups; 
o        many  city  residents  in  transition  including  the  largest 

number    of    homeless    individuals    and    families    in  the 

Commonwealth;  and 
o        diversity  of  need  that  creates  an  enormous  strain  on  both 

the  city's  and  the  Department's  available  resources. 


To  maximize  Metro  Boston's  resources,  and  effect  positive  and 
lasting  change,  the  Metro  Boston  Area  Office  is  issuing  the 
attached  Request  for  Proposals  to  create  a  Mental  Health  Systems 
Project  (MHSP)  for  the  Area.  The  MHSP  will  support  the  development 
and  functioning  of  a  public  local  mental  health  authority  (LMHA) . 
The  Metro  Boston  Area  Office  has  been  designated  by  Commissioner 
Eileen  Elias  as  the  first  pilot  site  for  a  public  LMHA.  The 
restructuring  of  the  Area  Office  as  an  entity  that  is  capable  of 


efficiently  and  effectively  integrating  the  administrative, 
clinical  and  fiscal  aspects  of  the  service  system  is  deemed 
critical  to  achieve  the  necessary  changes. 


The  MHSP  will  enable  the  Area  Office  to  direct  a  coordinated 
service  delivery  system  that  is  consumer-driven  and  responsive  to 
consumer  and  family  needs.  This  will  be  accomplished  through  an 
integrated  planning  effort  that  focuses  on: 

o        a  framework  of  Metro  Boston  as  one  area; 

o        elimination  of  service  fragmentation  and  splitting; 

o        effective  management; 

o  system  development  and  establishment  of  service  networks; 
o        active  involvement  of  consumers  and  family  members  in  the 

planning  and  monitoring  of  the  system;  and 
o        structural  change  that  supports  the  responsibility  and 

enhances  the  ability  of  the  Area  Office/LMHA  to  be 

clinically  and  fiscally  accountable. 

In  arriving  at  the  decision  to  seek  a  MHSP,  DMH  considered  various 
alternatives  to  address  system  deficiencies  and  ensure  system 
accountability.  The  Department's  choice  of  the  MHSP  model  meets 
the  criteria  critical  to  the  success  of  the  project,  namely  to: 

o        clearly  define  responsibilities  and  functions  of  Central 

Office,  Area  Office/LMHA,  and  provider  agencies; 
o        correct  deficiencies  in  a  thoughtful,  planned  way;  and 
o        implement  change  in  stages  to  acknowledge  appropriately 
the  magnitude  of  the  undertaking. 

It  is  anticipated  that  the  MHSP,  when  selected,  will  activate  CCSS 
planning  in  Metro  Boston,  as  has  happened  in  the  other  DMH  Areas, 
and  establish  a  process  that  fully  involves  all  stakeholders. 

A  bidder's  conference  will  be  held  October  26,  from  12  to  2pm  in 
the  Boston  Room  of  the  Erich  Lindemann  Mental  Health  Center.  At 
that  time,  access  and  information  regarding  the  following  materials 
will  be  made  available  to  all  prospective  bidders:  the  evaluation 
tool  that  will  be  used  to  evaluate  proposals;  currently  available 
resource  documents  prepared  by  recent  consultants  to  DMH  including 
analyses  of  existing  Metro  Boston  community  mental  health  centers 
and  Area-wide  planning  data;  and  current,  detailed  Metro  Boston 
budget  data  and  resource  allocation  breakout. 

I  look  forward  to  your  continued  interest  in  the  planning  and 
implementation  of  a  comprehensive  community-based  system  of  care 
for  DMH  priority  consumers  in  Metro  Boston  and  your  response  to  the 
RFP. 


A: 


Morrissey    /  v 
Area  Director,  Metro  Bostem  Area 
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Massachusetts  Department  of  Mental  Health 
Metro-Boston   Area  Office 

Request  for  Proposals 

for  a 

Mental   Health  Systems  Project  for  Metro-Boston 


I.  INTRODUCTION 

The  Metro-Boston  Area  of  the  Massachusetts  Department  of  Mental  Health 
(DMH)  is  soliciting  Proposals  for  the  establishment  and  operation  of  a 
Metro-Boston  Mental  Health  Systems  Project  to  assist  the  Department  in 
planning,  designing  and  managing  systems  of  care  for  adults  and  children 
with  serious  mental  illness  or  severe  emotional  disturbance  in  the  Metro- 
Boston  Area. 

The  Metro-Boston  Mental  Health  Systems  Project  will,  under  the  direction 
of  the  Local  Mental  Health  Authority  (Metro-Boston  Area  Office),  provide 
the  technical,  administrative  and  organizational  support  needed  by  the 
Department  to  create  one  or  more  state-of-the-art  Comprehensive 
Community  Support  System(s)  (CCSS)  in  the  Metro-Boston  Area. 

While  this  Request  for  Proposals  addresses  one  specific  component  of  the 
Metro-Boston  mental  health  service  system,  it  is  designed  to  set  forth  the 
direction  of  the  Department  in  restructuring  mental  health  services  in 
Metro-Boston. 


II.   RESTRUCTURING   PUBLIC   MENTAL  HEALTH   SERVICES  IN 
MASSACHUSETTS 

A.   Principles  for  Restructuring 

In  1991,  Eileen  Elias,  Commissioner  of  the  Massachusetts  Department  of 
Mental  Health,  announced  the  beginning  of  a  new  era  in  the  planning, 
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development  and  delivery  of  public  mental  health  services  in  the 
Commonwealth.  Since  that  time,  the  Department  has  been  engaged  in  a 
process  to  restructure  public  mental  health  services  leading  toward  a 
comprehensive  community  based  system  of  care.  This  restructuring  is 
based  on  the  following  principles: 

Principle  #1  -  Public  Managed  Care:  The  Department  is 
presently  engaged  in  a  comprehensive  reorganization  of  its  service 
system  and  the  implementation  of  a  system  of  public  managed  care. 
This  reorganization  is  aimed  at  shifting  resources  from  state 
hospital  inpatient  care  to  an  expanded  community-based  service 
system  for  adults,  children  and  adolescents.  The  idea  is  to  build 
upon  the  community-based  system  of  care  for  adults  with  serious 
mental  illness  and  children  and  adolescents  with  serious  mental 
illness  or  severe  emotional  disturbance  in  the  Metro  Boston  Area, 
while  realizing  a  reduction  in  the  utilization  of  costly  inpatient 
care,  particularly  at  state  hospitals  that  are  often  removed  from  the 
locus  of  community  services  and  supports. 

The  development  of  public  managed  care  will  only  be  as  effective  as 
the  organizational  context  within  which  it  is  to  operate.  Therefore, 
the  current  community-based  service  system  is  not  only  being 
expanded,  it  is  being  reorganized  into  Comprehensive  Community 
Support  Systems  (CCSS)  in  each  of  the  natural  service  areas  of 
the  state.   By  design,  the  CCSS  will  facilitate  linkage  among  the 
various  system  components  and  will  be  more  flexible  in  its 
responsiveness  to  consumer  and  family  needs. 

Through  the  development  of  Local  Mental  Health  Authorities 
(LMHA),  the  Department  intends  to  create  organizational  entities 
which  will  purchase  CCSS  services.   It  is  intended  that  the  LMHA 
will  be  the  conceptual  framework  for  implementing  a  system  of 
public  managed  care.  The  LMHA  will  be  able  to  receive  and  blend 
DMH,  Medicaid  and  other  public  and  private  resources,  will  be 
responsible  for  managing  the  service  delivery  system  within  each 
CCSS  and  will  secure  the  local  service  system  from  the  effects  of 
political  change.  The  LMHA  will  be  accountable  to  the  Department 
for  its  performance. 
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Principle  #2  -  Accountability:  The  Department  of  Mental  Health 
shall  be  responsible  for  the  planning,  management  and  oversight  of  a 
high  quality  mental  health  system.  To  ensure  such  accountability, 
the  Department  has  begun  to  introduce  a  variety  of  assessment 
instruments,  screening  teams,  citizen  monitoring  and  human  rights 
committees  and  quality  assurance  procedures  to  monitor  and 
maintain  a  high  quality  mental  health  system.  The  Department  also 
intends  to  move  toward  a  performance-based  contracting  system 
that  will  measure  provider  performance  against  pre-determined 
outcome  measures. 

Principle  #  3  -  Partnership:  Partnership  is  the  process  by  which 
the  policies  directed  by  the  Commissioner  to  restructure  the  mental 
health  system  will  be  operationalized  and  monitored  at  the  state  and 
Area  levels.  All  constituent  groups  have  been  invited  to  work  with 
the  Department  to  effect  this  change.  This  process  includes 
opportunities  to  share  information,  listen  to  input  from  constituent 
groups,  seek  consensus,  and  determine  monitoring  standards  and  the 
process  for  monitoring  progress.   These  partnerships  will  form  the 
basis  of  a  Department-wide  effort  to  bring  total  quality 
management  (TQM)  principles  to  the  forefront  of  the  Department's 
evaluation  and  monitoring  program. 

B.  Comprehensive  Community  Support  System  Planning  Process 

The  Department  of  Mental  Health  is  committed  to  a  local  planning  process 
for  the  development  of  Comprehensive  Community  Support  Systems.  This 
process  is  based  on  the  following  set  of  principles/values: 

•  People  who  are  priority  clients  of  the  Department  of  Mental 
Health  must  be  respected  as  individuals  with  strengths  and 
skills,  and  the  ability  to  offer  unique  contributions  to  the 
mental  health  system. 

•  The  Comprehensive  Community  Support  System  emphasizes  a 
wellness  philosophy  and  encourages  consumer  movement 
toward  independence.  It  should  not  foster  consumer 
dependence. 
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•      Consumers'  (including  adolescents')  preferences,  and  parental 
preference  in  the  case  of  minors,  will  be  recognized  in  the 
design  and  provision  of  all  Comprehensive  Community  Support 
Systems.  Consumer  preference  and  parental  preference  in  the 
case  of  minors  should  guide  program  and  funding  priorities. 


•  The  Comprehensive  Community  Support  System  delivers 
services  in  the  most  natural  and  normalized  settings.    It  relies 
on  the  least  restrictive,  most  generic  and  informal  supports 
available,  and  uses  hospital  or  residential  "beds"  for  only  the 
most  extreme  circumstances. 

•  The  Comprehensive  Community  Support  System  encourages  the 
development  of  peer  support  networks  and  emphasizes  reliance 
on  generic  community-based  resources  whenever  possible  and 
appropriate. 

•  The  Comprehensive  Community  Support  System  recognizes  that 
consumers  may  have  disabilities  in  addition  to  their  mental 
illness  and  is  committed  to  accommodating  those  needs  in  the 
most  integrated  setting  possible. 


C.  Operating  Principles 

In  addition  to  the  above  restructuring  and  comprehensive  community 
support  system  principles,  the  Department,  in  accordance  with  its 
Comprehensive  Mental  Health  Service  Plan,  is  committed  to  a  mental 
health  system  based  on  the  following  operating  principles: 
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The  Department  of  Mental  Health  - 

•  continues  to  strive  for  a  comprehensive  community-based 
system  of  care  that  promotes  psychiatric  rehabilitation  for 
adults  and  home-based  services  for  children  and  adolescents; 

•  will  ensure  that  the  legal  and  human  rights  of  consumers  are 
considered  and  protected  in  carrying  out  every  DMH  policy  and 
in  the  establishment  of  every  DMH  operated  or  contracted 
program; 

•  recognizes  the  differences  between  the  needs  of  adults  and 
children  or  adolescents  in  planning  and  carrying  out  its 
policies  and  programs; 

•  will  address  the  special  needs  of  consumers  who  are  homeless, 
deaf  or  hard  of  hearing,  dually  diagnosed  or  elderly,  or  lack 
access  to  services  because  of  cultural  or  linguistic  barriers; 

•  supports  the  active  participation  of  consumers  and  family 
members  in  DMH  policy  and  planning  efforts; 

•  will  work  to  develop  a  human  resource  plan  that  supports  and 
enables  adolescent  and  adult  consumers,  and  parents  of  child 
and  adolescent  consumers,  to  participate  as  both  service 
providers  and  policy  makers; 

•  will  continue  to  collect  and  disseminate  data  and  develop 
management  information  systems  that  enhance  DMH's  ability  to 
effectively  plan  for,  adjust  to,  and  match  service  delivery  to 
locally  assessed  needs; 

•  strives  for  efficiency  and  accountability  in  all  DMH  operations 
to  ensure  that  funds  are  maximally  targeted  for  priority 
clients;  and 

•  will  work  to  increase  the  amount  of  revenue  DMH  is  able  to 
collect  to  maintain  appropriate  levels  of  direct  service  to 
clients. 
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The  planning  process  outlined  above,  and  the  principles  for  restructuring 
and  operating  services  funded  by  the  Department,  establish  the  foundation 
from  which  a  state-of-the-art  public  mental  health  system  will  be 
developed  in  each  area  of  the  Commonwealth.  This  RFP  begins  that 
process  for  the  Metro-Boston  Area. 

III.  BACKGROUND:  THE  METRO-BOSTON  AREA 

A.     Problems  in  the  Delivery  of  Public  Mental  Health  Services 
in  the  Metro-Boston  Area 

Several  long-standing  problems  have  hindered  the  delivery  of  public 
mental  health  services  to  citizens  of  the  Metro-Boston  Area.   Most  notable 
among  these  has  been  the  disproportionate  share  of  the  Metro-Boston  Area 
budget  which  is  spent  on  inpatient  care.  This  has  resulted  in  an  over- 
reliance  on  inpatient  care,  including  use  of  expensive  inpatient  beds  for 
non-acute  care  purposes,  such  as  crisis  stabilization,  intermediate  care 
and  long-term  residential  support. 

Adding  to  the  difficulty  in  the  use  of  inpatient  care  is  the  variability 
among  the  array,  type,  amount  and  quality  of  community  support  services 
provided  by  the  sub-areas  within  Metro-Boston.   This  variability  has 
resulted  in  a  fragmented  system  of  care  which  leaves  significant  gaps  in 
the  Area's  array  of  community-based  resources.  Most  notable  among  these 
are:  the  lack  of  a  coordinated  emergency  and  crisis  stabilization  system 
for  the  Area;  an  insufficient  array  of  services  and  housing  for  people  who 
are  homeless  and  who  have  a  severe  mental  illness;  and  the  lack  of  a 
uniform  and  unified  case  management  program  for  the  Area. 

To  begin  to  resolve  these  problems,  Commissioner  Elias  requested  in  late 
1991  that  the  Department's  Metro-Boston  Area  undertake  the  analysis  and 
planning  for  a  local  mental  health  authority  for  the  Area.  The  development 
of  a  strong  local  mental  health  authority  for  the  Area  is  viewed  as  the 
first  step  in  moving  toward  a  Comprehensive  Community  Support  System 
which  emphasizes  a  consumer-centered  continuum  of  mental  health  and 
rehabilitative  services  which  is  flexible  and  responsive  to  the  individual 
needs  and  preferences  of  adults  and  children  and  adolescents  in  the  Metro- 
Boston  Area. 


10 


B.     A  Description  of  The  Metro-Boston  Area 

The  Metro-Boston  Area  of  the  Massachusetts  Department  of  Mental  Health 
is  comprised  of  the  cities  which  make  up  Suffolk  County  -  Boston,  Revere, 
Chelsea,  and  Winthrop,  the  town  of  Brookline  in  Norfolk  County,  and  the 
cities  of  Cambridge  and  Somerville  in  Middlesex  County.  The  Area  is  the 
most  densely  populated  of  the  DMH  service  areas,  with  a  population  base 
of  890,636.1   It  is  estimated  that  20%  of  the  Department's  priority 
population  resides  in  the  Metro-Boston  Area.  Key  demographic  data  for 
the  Area  are  as  follows2,3; 

Gender:  52%  female,  48%  male; 

Race:  70%  white,  19%  black,  6%  asian/pacific  islander, 

less  than  0.2%  native  american,  5%  other. 
Origin:  10%  define  their  ethnic  origin  as  Hispanic. 

Age:  1 7%  under  1 8,  71  %  1 8-64,  1 2%  over  65; 

Poverty  Rate:      1 4.6%  for  all  persons  age  1 8  and  over. 


C.  The  Current  Metro-Boston  Area  Service  System 

The  DMH  budget  for  the  Metro-Boston  Area  for  FY'93  is  approximately  $87 
million.  The  current  Metro-Boston  Area  service  system  is  comprised  of 
five  sub-areas,  each  developed  around  a  community  mental  health  center. 

They  include: 

Bay  Cove,  serving  the  following  areas  of  the  city  of  Boston  -  South 
Cove,  Chinatown,  the  theater  district,  South  Boston,  Columbia  Point 
and  North  Dorchester; 


1  United  State  Census  Bureau,  1 990. 

2  Ibid. 

3  Jennings,  J  and  Baker,  S.  Blacks,  Latinos  and  Asians  in 
Massachusetts:  A  statistical  Socio-Demographic  Profile,  1990  University 
of  Massachusetts,  unpublished  monograph,  March,  1992. 
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Cambridge-Somerville,  serving  the  cities  of  Cambridge  and 
Somerville. 

Solomon  Carter  Fuller,  serving  the  following  areas  of  the  city  of 
Boston  -  Dorchester,  Roxbury,  South  End,  Back  Bay  and  Mattapan; 

Erich  Lindemann,  serving  the  following  areas  of  the  city  of  Boston  - 
East  Boston,  Charlestown,  Beacon  Hill,  West  End,  North  End,  and  the 
cities  of  Chelsea,  Winthrop  and  Revere; 

Massachusetts  Mental  Health,  serving  the  following  areas  of  the 
city  of  Boston  -  Allston,  Brighton,  Fenway,  Jamaica  Plain,  Mission 
Hill,  Hyde  Park,  Roslindale,  West  Roxbury,  and  the  town  of  Brookline. 


These  Centers  provide  a  program  of  inpatient,  outpatient,  residential  and 
community  support  programs  to  priority  clients  of  the  Department  of 
Mental  Health.  Services  are  either  provided  in  state  owned  and  operated 
community  mental  health  facilities  or  through  the  use  of  private  non- 
profit providers,  including  private  and  general  hospitals  for  some  acute 
inpatient  care. 

The  Centers  operate  under  the  supervision  and  coordination  of  the  Metro- 
Boston  Area  Office.  This  office  is  currently  responsible  for  the 
distribution  and  oversight  of  all  Department  resources  used  in  the  Metro- 
Boston  Area.   These  include  Department  funds,  facilities,  and  Department 
employees  assigned  to  facilities  and  programs  in  the  Area.  Contracts 
with  private  providers  are  also  managed  by  this  office. 

With  the  exception  of  the  Cambridge/Somerville  sub-area,  most  of  the 
services  offered  in  the  Area  are  facility-based,  requiring  those  needing 
help  to  come  in  for  services.  The  goal  in  restructuring  the  service  system 
will  be  to  move  services  out  of  these  facilities,  making  comprehensive 
services  fully  accessible  to  those  in  the  community. 
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D.    Priority  Population 

The  Department  of  Mental  Health  has  sought  to  provide  a  broad  range  of 
mental  health  services  to  the  citizens  of  the  Commonwealth  in  need  of 
mental  health  care  and  treatment.  Massachusetts  General  Law  Chapter  19, 
as  amended  by  Chapter  599  of  the  Acts  of  1986,  states  that  the  primary 
mission  of  the  Department  shall  be,  "  to  provide  services  to  citizens  with 
long-term  or  serious  mental  illness..."   Department  policy  (#89-3)  further 
defined  this  mission  to  make  adults  with  serious  and  long-term  mental 
illness  and  children  and  adolescents  with  serious  mental  illness  or  severe 
emotional  disturbance,  as  the  priority  clients  of  the  Department. 
Eligibility  criteria  have  been  developed  to  ensure  access  to  intensive  or 
long-term  services  by  individuals  with  the  most  serious  impairments, 
with  emergency,  crisis  intervention  and  short-term  services  available  to 
any  individual  who  is  experiencing  a  mental  health  crisis. 

Priority  clients  are  determined  eligible  based  on  the  presence  of  a  major 
mental  illness  or  severe  emotional  disturbance,  the  severity  of  that 
illness  as  indicated  by  level  of  functioning  and  the  duration  of  the 
illness. 

It  is  estimated  there  are  739,228  adults  and  151,408  children  under  age 
1 8  in  the  Metro  Boston  Area.  For  the  Metro-Boston  Area,  priority  clients 
represent  a  subset  of  the  population  who  have  a  serious  mental  illness  and 
who  are  dependent  on  public  mental  health  services  offered  by  the 
Department  of  Mental  Health.  In  1991,  it  was  estimated  that  4,473  adults 
and  8,585  children  in  Metro-Boston  met  the  DMH  priority  clientele 
criteria. 4  it  should  be  noted,  however  that  in  most  cases,  the  local  school 
systems  through  Special  Education  and  the  Department  of  Social  Services 
also  have  a  responsibility  for  services  to  these  children  and  adolescents. 
To  adequately  plan  for  the  priority  population  of  youth  requires  a 
determination  of  the  scope  of  DMH  responsibility  which  involves  securing 
mutual  understandings  with  these  other  organizations  about  the  nature 
and  extent  of  their  financial  and  direct  service  responsibilities. 


^Comprehensive  Mental  Health  Service  Plan,  Massachusetts 
Department  of  Mental  Health,  May,  1991.  Prevalence  estimates  in  the  Plan 
are  based  on  data  from  1 985  that  estimated  the  1 990  population  figures. 
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E.    Special    Service  Initiatives 

The  Metro-Boston  Area  has  identified  population  groups  for  whom  special 
service  initiatives  are  now  underway.   They  are  children  and 
adolescents  who  have  a  serious  mental  illness  or  severe 
emotional  disturbance,  and  those  who  are  homeless. 

1 .  Children  and  Adolescents 

To  address  the  needs  of  children  and  adolescents  in  Metro-Boston, 
the  Metro-Boston  Area  Office  has  begun  the  process  of  reorganizing 
child  and  adolescent  services  on  an  area-wide  basis.   The  decision 
has  been  made  to  establish  two  service  networks  for  children  and 
adolescents,  one  network  to  serve  Suffolk  County  and  the  town  of 
Brookline,  and  one  to  serve  Cambridge  and  Somerville.  The  change 
will  create  a  clinical  case  management  model  of  service  delivery 
under  the  supervision  and  management  of  the  local  mental  health 
authority  (Area  Office).  The  Area  is  also  pursuing  several  new 
initiatives  (Anna  B.  Casey  Foundation  grant,  The  Metro-Boston 
Interagency  Project)  that  seek  to  coordinate  services  with  other 
child  serving  agencies  and  the  local  school  systems. 

2.  Persons  who  are  Homeless  and  have  a  Serious  Mental 

Illness 

The  Department  is  in  the  process  of  developing  new  services  and 
housing  for  people  who  have  a  severe  mental  illness  and  are 
homeless.  It  is  estimated  that  the  number  of  homeless  in  Boston, 
including  children,  is  3,232.5  Of  this  population,  the  Department  of 
Mental  Health  has  identified  1,350  homeless  adults  in  need  of 
mental  health  services. 6  These  individuals  may  receive  a  variety  of 
services  including  case  management,  outpatient  therapy  and/or 
residential  services,  others  have  sporadic  contact  with  the  mental 
health  system.  The  Department  also  estimates  there  are  additional 
homeless  individuals  and  families  in  need  of  mental  health  services. 


5  Boston  Emergency  Shelter  Commission,  1 992 
6  Metro  Boston  Area  Office,  1992 
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The  Area  is  pursuing  plans  to  increase  the  number  of  housing  units 
and  services  available  to  this  population. 

The  Department  recognizes  the  unique  service  needs  of  homeless 
children  and  adolescents.  The  Area  is  committed  to  maintaining  and 
expanding  its  services  for  children  living  in  the  Area's  24  family 
shelters.   In  accord  with  P.L  102-321,  the  Area  also  is  initiating 
planning  to  address  the  mental  health  needs  of  homeless  and 
runaway  youth  living  in  shelters  and  on  the  streets. 


F.      Culturally    Competent  Services 

The  Metro-Boston  Area  is  a  culturally  diverse  area.  The  Department 
of  Mental  Health  is  committed  to  providing  high  quality,  culturally 
appropriate  services  to  people  of  color  and  other  cultural  and 
linguistic   populations  in  the  Metro-Boston  Area.   As  the  Metro- 
Boston  service  system  is  restructured,  a  commitment  must  be  made 
to  ensure  that  minorities  have  full  access  to  all  community 
programs,  that  the  mental  health  workforce  reflects  the  cultural  and 
linguistic  make-up  of  the  area,  and  that  minorities  are  represented 
in  the  Area's  decision-making  and  policy-making  process. 


G.     Development  of  A  Local  Mental  Health  Authority  for  Metro 
Boston 

On  March  2,  1 992,  the  Department  issued  a  Request  for  Information  (RFI) 
to  establish  one  or  more  Core  Service  Agencies  for  the  Metro-Boston  Area. 
The  responses  to  this  RFI,  coupled  with  the  recommendations  of  the 
Governor's  Special  Commission  on  Consolidation  of  Health  and  Human 
Services  Institutional  Facilities  regarding  the  privatization  of  the  state's 
community  mental  health  centers,  led  the  Area  to  move  forward  with  the 
planning  for  a  public  mental  health  authority  in  the  Metro-Boston  Area. 

An  internal  work  group  was  established  in  June  of  1 992  to  develop  the 
specifications  of  the  authority.  That  work  group  has  recommended  to  the 
Commissioner  that  a  public  local  mental  health  authority  be  established  in 
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Metro-Boston,  and  that  as  part  of  that  process,  a  Mental  Health  Systems 
Project  be  developed  to  strengthen  the  ability  of  the  Local  Mental  Health 
Authority  to  develop  one  or  more  comprehensive  community  support 
system(s)  for  people  with  serious  mental  illness  in  Metro-Boston. 

The  process  of  converting  the  current  Metro-Boston  Area  Office  to  a  Local 
Mental  Health  Authority  will  be  accomplished  through  the  clarification  of 
roles  and  responsibilities  of  the  Office  in  relation  to  other  levels  of  the 
DMH  system,  and  by  defining  the  functions  needed  at  the  Area  level  to 
effectively  provide  comprehensive  community  support  services.  These 
include  oversight  of  program  development  and  planning;  contract  and 
personnel  management;  quality  assurance  and  oversight;  legal  services; 
and  budget  authority. 

This  Request  for  Proposals  begins  that  process  by  establishing  the  Metro- 
Boston  Mental  Health  Systems  Project.  The  Mental  Health  System  Project 
will  assist  the  Local  Mental  Heath  Authority  in  its  work  of  identifying  the 
needs  of  consumers  (adults  and  children  and  adolescents),  and  families  in 
the  Metro-  Boston  Area,  and  to  do  the  planning  and  development  work 
needed  to  convert  the  current  service  delivery  system  to  new 
comprehensive  community  support  systems  which  will  have  responsibility 
for  treatment,  rehabilitation  and  support.   It  is  anticipated  that  the 
development  of  these  support  systems  will  occur  by  the  beginning  of 
Fiscal  Year  1994. 

IV.  A  PROPOSED  SYSTEM  OF  CARE  FOR  METRO-BOSTON 

The  Department  intends  to  embark  on  a  two-year  pilot  project  to  establish 
a  new  organizational  model  for  the  planning,  coordination,  funding  and 
management  of  services  in  the  Metro-Boston  Area.  This  pilot  project 
shall  consist  of  three  primary  components.   They  are  the  Central  Office 
of  the  Department  of  Mental  Health,  The  Local  Mental  Health 
Authority  for  Metro-Boston  (DMH  Area  Office),  and  one  or  more 
Comprehensive  Community  Support  Service  System(s).  These 
components  have  a  set  of  responsibilities  which,  taken  together, 
represent  a  coordinated  and  client-centered  approach  to  the  delivery  of 
public  mental  health  services.   The  proposed  roles  and  responsibilities  of 
these  components  are  as  follows: 


16 


A.  The  Central  Office  of  the  Department  of  Mental  Health 

Under  this  pilot  project,  the  Central  Office  of  the  state  mental  health 
authority  will  provide  the  leadership,  guidance  and  policy  direction  to  the 
development  of  a  strong  local  mental  health  authority  and  system  of  care 
for  Metro-Boston.  The  role  of  this  office  will  be  to  ensure  that  there 
exists  throughout  the  Commonwealth  an  accessible,  clinically  effective 
and  cost  efficient  mental  health  service  delivery  system  for  those  in  need 
of  care  and  for  whom  the  Department  has  responsibility. 

Specific  Responsibilities/Functions: 

•  Statewide  planning  under  P.L  102-321  (formerly  P.L.  99-660). 

•  Statewide  policy  and  standards  development. 

•  Development  and  allocation  of  a  state  mental  health  budget. 

•  Monitoring  and  oversight  of  local  mental  health  authority(ies) 
and  department  facilities. 

•  The  provision  of  technical  assistance  to  local  mental  health 
authorities. 

•  Policy  and  program  coordination  with  other  state  and  federal 
agencies. 

B.  Metro-Boston  Local  Mental  Health  Authority 

The  Metro-Boston  Local  Mental  Health  Authority  (restructured  DMH  Area 
Office)  will  be  the  single  entity  responsible  for  overseeing  the  planning, 
coordination  and  management  of  state-supported  mental  health  services 
in  Metro-Boston.  The  role  of  the  Authority  is  to  ensure  that  a 
comprehensive  system  of  mental  health  care  and  supports  are  available 
within  the  Metro-Boston  Area  to  strengthen  the  potential  of  children  and 
adults  with  serious  mental  illness  or  severe  emotional  disturbance  to 
live,  work,  and  learn  in  the  community. 
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Specific  Responsibilities/Functions: 

•  Budget  authority  for  financing  services  for  adults  with  severe 
and  long-term  mental  illness  and  for  children  and  adolescents 
with  serious  mental  illness  or  severe  emotional  disturbance  in 
Metro  Boston; 

•  Develop  policies,  procedures,  and  implement  state  standards 
for  the  operation  of  services  which  best  serve  clients  and 
family  members  in  the  Area; 

•  Develop  and  execute  performance  contracts  for  all 
Comprehensive  Community  Support  Systems; 

•  Oversee  a  quality  management  system  for  all  services; 

•  Coordinate  the  development  of  a  case  management  system; 

•  Plan  for  the  implementation  of  a  unified  system  of  care; 

•  Foster  community  relations  and  community  development; 

•  Facilitate  linkage  to  other  systems. 


To  expedite  the  implementation  of  this  pilot  project,  the  Department  has 
decided  that  the  local  mental  health  authority  for  Metro-Boston  shall  be  a 
"public  authority".  As  a  result,  the  Metro-Boston  Local  Mental  Health 
Authority  will  operate  as  a  unit  of  the  Department  of  Mental  Health.  To 
ensure  citizen  participation  in  the  design  and  oversight  of  the  authority,  a 
citizen  advisory  board  shall  be  established  in  accordance  with  DMH 
regulations.  The  membership  of  this  board  shall  include  a  majority  of 
consumers  -  persons  with  serious  mental  illnesses  who  are  receiving  or 
have  received  mental  health  services  -  and  family  members  of  such 
persons.  The  ratio  of  family  members  of  children  and  adolescents  under 
age  1 9  with  a  severe  emotional  disturbance  to  other  members  of  the  board 
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must  be  sufficient  to  provide  adequate  representation  of  both  young 
children  and  adolescents  in  the  deliberations  of  the  board.  This  board 
shall  provide  opportunities  for  citizen-input  into  the  design  and  delivery 
of  services  in  the  Metro-Boston  area. 

C.  Comprehensive  Community  Support  Systems 

One  or  more  Comprehensive  Community  Support  Systems  will  be  formed  in 
the  Metro-Boston  Area  to  offer  integrated  mental  health  care,  treatment 
and  supports  for  a  defined  sub-population  (e.g.  children  and  adolescents) 
or  for  a  defined  geographic  sub-area  (e.g.  East  Boston,  Revere,  and 
Winthrop)  within  the  Metro-Boston  Area.  These  Comprehensive  Community 
Support  Systems  will  replace  the  current  service  delivery  system  by 
providing  the  following: 

•  A  consumer-centered  continuum  of  mental  health  and 
rehabilitative  services  which  are  flexible  and  responsible  to 
the  individual  needs  and  preferences  of  adults  and 
child/adolescent  consumers  ,  with  the  goal  of  helping  each 
consumer  to  pursue  and  maintain  his  or  her  highest  level  of 
functioning  in  the  community.   For  minors,  services  will  be 
responsive  to  the  preferences  of  the  parents  or  guardians  who 
have  legal  responsibility  for  the  identified  client. 

•  An  Individualized  Service  Plan  that  ensures  an  integrated  and 
coordinated  system  of  care. 


Functions: 

•      Acute  Care  Mental  Health  Services 

-  Community-based  Emergency  and  Hospital  Diversion  Services 

-  Acute  Inpatient  Care 

-  Day  Treatment 
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•  Supportive  Mental  Health  and  Rehabilitation  Services 

-  Outpatient,  Day  and  Other  Non-Residential  Treatment  and 

Rehabilitative  Services 

-  Home-based  Support  Services 

-  Residential  Services 

-  Intermediate  and  Continuing  Inpatient  and  Community  Care 

•  Advocacy  Mental  Health  Services 

-  Case  Management 

-  Other  Advocacy  Services 

•  Generic  Community-based  Services 

-  Vocational  Rehabilitation  Services 

-  Educational  Services 

-  Health  Care 

-  Social,  Recreational  and  Other  Local  Services 

•  Informal/Significant  Other  Supports 

-  Ongoing  Support  by  other  consumers,  friends,  family 
members,  etc. 

For  the  purposes  of  this  pilot  project,  the  Comprehensive  Community 
Support  System  may  be  a  consortium  of  mental  health  and  rehabilitation 
providers,  a  single  provider,  a  lead  provider,  with  subcontractors,  or  a 
state-operated  service. 

D.   Future  Directions 

The  Department  intends  for  the  formation  of  the  Metro-Boston  Local 
Mental  Health  Authority/Mental  Health  System  Project  to  be  a  two  year 
pilot  project.   This  project  will  be  evaluated  to  determine  its 
effectiveness  in  addressing  the  organizational,  financial,  administrative 
and  clinical  needs  of  the  Area.  The  evaluation  of  the  pilot  will  also 
provide  the  Department  with  information  necessary  to  determine  whether 
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or  not  this  model  should  be  replicated  in  other  areas  of  the 
Commonwealth. 

Based  on  the  outcome  of  this  pilot  project,  the  Department  will  consider 
other  options  for  organizing  and  financing  care  in  Metro-Boston.  Such 
options  may  include  the  merging  of  the  local  mental  health  authority  and 
Mental  Health  Systems  Project  into  a  single  public  or  private  entity;  the 
development  of  a  capitated  system  for  financing  mental  health  care 
within  the  Comprehensive  Community  Support  System(s);  and  the 
introduction  of  managed  care  approaches  for  DMH  services.  These  options 
are  identified  in  this  proposal  purely  to  inform  the  reader  of  possible 
future  directions.  No  decision  regarding  any  of  these  options  has  been 
made. 

V.  THE  METRO-BOSTON  MENTAL  HEALTH  SYSTEMS  PROJECT 

The  above  referenced  system  of  care  will  require  precise  planning, 
resource  allocation,  and  evaluation  in  order  to  bring  about  desired  change. 
To  carry-out  this  systems  reorganization,  the  Department  seeks  to  create 
on  a  two-year  pilot  basis,  a  planning  and  development  capacity  within  the 
Metro-Boston  Area.   For  the  purposes  of  this  Request  for  Proposals,  this 
new  entity  will  be  known  as  the  Metro-Boston  Mental  Health  Systems 
Project  (MHSP). 

The  mission  of  the  Metro-Boston  Mental  Health  Systems  Project  shall  be 
to  plan  and  implement  a  variety  of  system  changes  which  will  enhance  the 
provision  of  mental  health  services  in  the  Metro-Boston  Area.  The  MHSP 
is  not  to  be  a  provider  of  mental  health  services.  Rather,  the  MHSP  will 
serve  as  the  planning  arm  of  the  Metro-Boston  Area  Mental  Health 
Authority  by  facilitating  the  design  and  implementation  of  a  variety  of 
planning,  administrative,  and  fiscal  functions  necessary  to  improve 
mental  health  services  in  the  Area. 

Planning  functions  to  be  carried  out  by  the  MHSP  include:  Comprehensive 
Community  Support  System  (CCSS)  planning,  for  adults,  children  and 
adolescents,  including  an  assessment  of  the  optimal  number  and  types  of 
CCSS's  needed  within  the  Metro  Boston  Area;  recommending  the  type  of 
relationship  that  should  exist  between  the  two  child/adolescent  service 
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networks  and  the  CCSS's;  recommendations  regarding  which  state- 
operated  functions  in  Metro  Boston  (e.g.  inpatient)  should  be  privatized; 
working  with  existing  departmental  planning  groups  to  develop  a  service 
system  for  responding  to  the  needs  of  those  adults  who  are  homeless  and 
have  a  severe  mental  illness  and  the  mental  health  needs  of  the  child  of 
homeless  families  and  of  homeless  and  runaway  youth;  developing  an 
emergency  service  and  crisis  stabilization  system  for  the  area;  developing 
a  case  management  system  for  the  area;  and  developing  a  housing  plan  for 
the  area.  This  planning  must  include  consumers,  family  members,  and 
other  Area  stakeholders  and  must  integrate  with  existing  work  groups  and 
task  forces. 

The  Mental  Health  Systems  Project  shall  take  the  lead  role  in  initiating 
and  managing  the  planning  process  for  one  or  more  Comprehensive 
Community  Support  Systems  in  Metro-Boston.   This  will  include  the 
establishment  and  staffing  of  Area  planning  committees,  providing 
opportunities  for  consumer  and  family  participation,  integrating  the  work 
of  existing  task  forces  and  work  groups  and  development  of  CCSS  planning 
documents. 

Administrative  and  fiscal  functions  to  be  carried  out  by  the  MHSP  include: 
developing  a  management  information  system  for  the  Area;  managing 
access  to  and  use  of  all  inpatient  beds  for  the  Area;  developing 
appropriate  quality  management  and  utilization  review  procedures  for 
services  provided  in  the  Area;  developing  a  payment  process  for  the 
CCSS's;  and  developing  linkage  to  the  state's  new  Medicaid  Managed  Care 
System.  Over  the  course  of  the  pilot  project,  the  MHSP  may  be  asked  to 
implement  many  of  the  recommendations  derived  from  the  above  planning 
efforts. 


Although  the  planning  and  administrative  tasks  outlined  above  may  appear 
to  be  discrete  in  nature,  the  objective  is  to  have  the  MHSP  execute  them  in 
a  logical,  integrated  and  timely  manner  conducive  to  the  programmatic  and 
fiscal  needs  of  the  Metro-Boston  Local  Mental  Health  Authority. 
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Planning  Functions 

CCSS  Planning  Process 

Needs  Assessment  Case  Management  Plan 

Child/Adolescent  Plan 
CCSS  Plan  S.M.I. /Homeless  Plan 

Emergency/Crisis  Plan 
Privatization  Plan  Housing  Plan 


Administrative,    and  Fiscal  Functions 

Inpatient  Admission  Process  Utilization  Rev.  Process 

CCSS  Allocation  and  Payment  Process  MIS  Development 

Link  to  Medicaid  Managed  Care  Quality  Assurance  Process 


To  successfully  carry  out  its  mandate,  the  MHSP  should  operate  with  great 
efficiency  and  flexibility.   The  MHSP  can  be  either  a  private  not-for-profit 
or  for-profit  organization.   It  will  be  accountable  to  the  Director  of  the 
Metro-Boston  Local  Mental  Health  Authority  and  will  be  subject  to  formal 
evaluation  by  the  Department  of  Mental  Health  to  assess  its  effectiveness 
in  carrying  out  the  responsibilities  and  functions  noted  above. 

Evaluation  Functions 

The  MHSP  will  be  accountable  to  the  Director  of  the  Metro-Boston  Local 
Mental  Health  Authority  and  will  be  subject  to  formal  evaluation  by  the 
Department  of  Mental  Health  to  assess  the  effectiveness  of  the  MHSP  in 
carrying  out  the  responsibilities  and  functions  noted  above.  Evaluation 
criteria  shall  include,  but  not  be  limited  to,  evidence  of: 

•  An  integrated  and  coordinated  system  of  care  and  treatment; 

•  Improved  accessibility  to  inpatient,  emergency,  residential 
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and  case  management  services; 

•  Increased  accessibility  to  mental  health  services  for  children 
and  adolescents;  persons  who  are  homeless  and  have  a  severe 
mental  illness;  and  minority  and  multi-cultural  populations; 

•  The  efficient  use  of  financial  resources,  as  demonstrated  by: 

the  development  of  a  prospective  payment  process; 

the  coordination  of  services  with  Medicaid; 

increased  collection  of  third  party  revenue; 

the  appropriate  use  of  inpatient  services  and  the 
expanded  use  of  community  alternatives  and  generic 
community  based  resources; 

•  A  range  of  inpatient  and  community  services  based  on  the 
needs  of  consumers  and  the  preferences  of  consumers  and  the 
parents  of  children  and  adolescents  who  reside  in  the  Metro- 
Boston  service  area. 


It  is  anticipated  that  the  outcome  of  the  planning  and  other  functions  to 
be  carried  out  by  the  MHSP  could  substantially  alter  the  service  provider 
system  in  the  Metro-Boston  Area.  Therefore,  so  as  not  to  cause  benefit  or 
harm  to  any  existing  or  potential  providers  of  mental  health  services, 
steps  should  be  taken  to  ensure  that  the  corporate  structure  of  the  MHSP 
(governance,  staffing,  affiliations,  etc.)  will  not  present  a  conflict  of 
interest. 


The  next  section  details  the  scope  of  services  and  process  to  be  used  for 
selecting  the  Metro-Boston  Mental  Health  Systems  Project. 
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VI.   REQUEST  FOR  PROPOSALS 

The  Department  seeks  proposals  from  qualified  organizations  who  wish  to 
provide  to  the  Department  the  duties  and  functions  of  the  Metro-Boston 
Mental  Health  Systems  Project.   Inherent  in  this  Request  is  the 
expectation  that  the  proposer  would  define  how  these  various  functions 
would  be  provided.    Proposals  shall  follow  the  specifications  outlined 
below: 


A.  Scope  of  Services 

Under  this  Request  for  Proposals,  the  Metro-Boston  Mental  Health  Project 
shall  assist  the  Metro-Boston  Local  Mental  Health  Authority  in  the 
restructuring  of  mental  health  services  by  delivering  to  it  the  following 
services/products: 


Phase  One  (6  months) 

1.  Initiate,  manage  and  staff  a  CCSS  planning  effort  for  the  Metro- 
Boston  Area. 

Product:   Comprehensive  Community  Support  System 
Plan. 

2.  In  concert  with  the  above  planning  effort,  conduct  a  needs 
assessment  to  determine  the  number  and  types  of  adult  and 
child/adolescent  CCSS's  needed  for  the  Metro-Boston  Area 
taking  into  consideration  the  needs  of  such  groups  as  the 
elderly,  the  dually  diagnosed,  the  homeless  and  cultural  and 
linguistic  minority  groups. 

Product:   Needs  Assessment  and  Recommendations. 


2a.  Assist  in  the  development  of  service  networks  for  children  and 
adolescents,  to  begin  operation  July  1,  1993.  One  network  will 
serve  Suffolk  County  and  the  town  of  Brookline,  and  one  will 
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serve  Cambridge  and  Somerville.   Service  networks  shall 
include  inpatient,  residential,  community  and  home-based 
treatment,  and  shall  have  defined  linkages  to  emergency 
services,  case  management,  and  homeless  services. 
Product:     Two  RFP's  for  Child-Adolescent  Services  by 
March,  1993. 

3.  Develop  a  plan  for  the  provision  of  case  management  services 
for  adults  and  child/adolescents  in  the  Metro-Boston  Area. 
Product:  Case  Management  Plan. 

4.  Develop  a  plan  for  the  provision  of  comprehensive  emergency 
and  crisis  intervention  services  for  children,  adolescents,  and 
adults  in  the  Metro-Boston  Area. 

Product:   Emergency  and  Crisis   Intervention  Plan. 

5.  Work  with  the  existing  planning  group  to  develop  a  plan  for  the 
provision  of  services  to  adults  who  are  homeless  and  have  a 
serious  mental  illness,  for  homeless  and  runaway  youth  who 
are  severely  emotionally  disturbed,  and  for  children  whose 
families  are  homeless,  in  the  Metro-Boston  Area. 

Product:   Homeless  Plan. 

6.  Develop  Comprehensive  Community  Support  Systems  for 
adults,  children  and  adolescents  in  the  Metro-Boston  Area 
including  the  possibility  of  one  or  more  CCSS's  specifically 
designed  to  serve  children/adolescents. 

Product:     Adult  and  Child/Adolescent  CCSS's  in  place. 

7.  Assist  in  the  implementation  of  special  child/adolescent 
initiatives  in  the  Metro-Boston  Area  (the  Casey  Foundation 
grant,  the  Metro-Boston  Interagency  Project). 

Product:  Casey  and  Metro  Boston  Interagency  Programs 
in  place. 

8.  Develop  and  implement  an  admission  authorization  and  review 
process  for  inpatient  care  in  the  Metro-Boston  Area. 
Product:   Inpatient  Management  Program  operational. 
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9.  Develop  a  strategy  for  privatizing  some  or  all  state-operated 
services  in  the  Metro-Boston  Area. 

Product:    Privatization  Plan. 

10.  Assess  which,  if  any,  of  the  following  services  should  be 
provided  on  an  area-wide  basis:  crisis  and  emergency,  case 
management,  homeless,  low-incidence,  and  inpatient  and 
whether  such  services  should  be  offered  to  a  mixed  age 
population,  and  for  which  services,  if  any  there  should  be  age- 
segregated  systems  for  adults  and  children/adolescents. 
Product:  Area-wide  Service  Plan. 

11.  Develop  a  quality  assurance  and  citizen  monitoring  process  for 
the  Metro-Boston  Area. 

Product:  Quality  Assurance  Plan. 

Second  Phase:  (6-24  months) 


12.  Implement  a  quality  assurance  and  citizen  monitoring  process 
for  the  Metro-Boston  Area. 

Product:     Quality  Assurance  System  in  place. 

13.  Develop  specifications  for  and  implement  a  computerized 
management  information  system,  which  includes  client, 
service/provider,  quality  assurance,  and  financial  databases 
for  the  Metro-Boston  Area  that  is  compatible  with  DMH  Central 
Office  Management  Information  Systems. 

Product:  Management  Information  System  in  place. 

14.  Develop  and  implement  a  concurrent  utilization  process  for  all 
services  in  the  Metro-Boston  Area. 

Product:   Utilization   Review  System   in  place. 

1 5.  Develop  and  implement  a  comprehensive  housing  plan  for  the 
Metro-Boston  Area. 

Product:  Housing  Plan  and  Production  Schedule. 
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16.  Develop  a  prospective  payment  and  allocation  methodology  for 
funding  CCSSs. 

Product:   Prospective   Payment  Plan. 

17.  Develop  mechanisms  for  coordinating  with  "Regional 
Management  Centers"  the  provision  of  state  supported  mental 
health  services  to  DMH  priority  clients  who  are  also  Medicaid 
recipients  in  the  Metro-Boston  Area. 

Product:  Coordinated  System  with  RMC  in  place. 


This  contract  duration  will  begin  on  or  before  January  16,  1993  and  end 
June  30,  1995.  The  selected  consultant  will  be  required  to  execute  a 
standard  Service  Contract  with  the  Department  of  Mental  Health 
(attached). 

GS-3  PUBLISHED  ON  OCTOBER  12,  1992  IN  THE  GOODS  AND 
SERVICES  BULLETIN. 

PROPOSALS  AVAILABLE  FOR  PICK-UP  ON  OCTOBER  15,  1992 
AT  METRO  BOSTON  AREA  OFFICE,  3  WEST. 

BIDDERS  CONFERENCE  WILL  BE  HELD  AT  THE  METRO  BOSTON 
AREA  OFFICE  ON  OCTOBER  26,  1992,  12  noon  to  2  p.m.,  IN 
THE  BOSTON  ROOM,  PLAZA  LEVEL  IN  THE  ERICH  LINDEMANN 
MENTAL  HEALTH  CENTER. 


B.  Schedule  of  Proposal  Selection  Process 

Proposals  submitted  under  this  Request  are  due  in  the  Metro-Boston  Area 
Office  of  the  Department  by  5:00  pm  on  December  7,  1992. 

The  tentative  review  and  award  schedule  established  for  this  RFP  is  as 
follows: 
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Review  of  Proposals: 


December  8,  1992  -  December  27,  1992 


Selection: 


December  30,  1992 


Contract  Negotiation: 


December  31,  1992  -  January  6,  1993 


Final  Award: 


January  6,  1993 


Anticipated  Start  Date:        January  16,  1993 


C.    Submission  Requirements 

The  proposer  shall  submit  to  the  Metro-Boston  Area  Office  of  the 
Department  of  Mental  Health  5  copies  of  a  complete  proposal.  Proposals 
shall  be  deemed  complete  if  they  contain  the  following: 

1.  A  cover  letter  signed  by  an  individual  authorized  to  sign  on 
behalf  of  the  firm,  partnership,  joint  venture,  etc.,  and  which 
includes  the  complete  cost  of  the  proposal. 

2.  A  narrative  proposal,  not  to  exceed  20  double  spaced  pages 
(excluding  resumes,  financial  statements,  charts  or  graphs), 
which  describes  the  proposer's  plan  for  accomplishing  the 
scope  of  work  referenced  above.  The  narrative  must  include: 


•  Statement  of  organizational  qualifications, 

•  Description  of  work  to  be  performed, 

•  Staffing  pattern, 

•  Timelines  for  completion  of  work, 

•  Commitment  to  and  plan  for  engaging  key  constituencies 
in  the  planning  process, 

•  Plan  for  including  consumers,  parents  of  child  and 
adolescent  consumers,  minorities  and  women  in  the  work 
to  be  performed, 

•  Resumes  of  key  staff. 
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3.  A  two-year  management  plan  or  GANTT  chart  detailing  how 
each  proposed  activity  will  be  met,  the  timelines  for 
completion  of  each  activity,  staff  responsible,  and  evaluation 
criteria  to  be  used  to  assess  satisfactory  completion  of  tasks. 

4.  A  detailed  budget  and  budget  narrative  for  the  work  to  be 
performed. 

4a.    It  is  required  that  the  Contractor  provide  fixed  Rates  for  the 
required  Services,  including  but  not  limited  to  time,   labor  and 
materials,  or  fixed  Rates  for  individual  products  and  an 
estimated  total  price  or  maximum  obligation  to  the 
Commonwealth  for  the  required  services. 

5.  Resumes  of  key  staff. 

6.  Financial  Statements  for  the  past  fiscal  year.   Note:  If  a  new 
entity  is  being  created  to  undertake  this  work,  a  capitalization 
plan  should  be  included  in  lieu  of  past  financial  statements. 

7.  A  statement  by  the  proposer  of  how  they  intend  to  address 
potential  conflicts  of  interest  which  may  exist  if  the  proposer 
is  any  way  affiliated  with  or  controlled  by  a  provider  of 
mental  health  services  in  the  Commonwealth. 

Summary  of  Minimal   Proposal  Requirements 

The  following  are  required  attachments  to  be  used  with  all  of  the  contract 
types  described  in  20.07(1): 

1.  Standard  Service  Contract; 

2.  a  SCOPE  OF  SERVICES  outlining  the  type  of  Services  to  be 
provided  under  the  Service  Contract; 

3.  a  BUDGET  detailing  the  Rate  or  dollar  amount  of  compensation 
per  unit  of  service  (e.g.  hour,  visit,  hearing,  page,  etc.) 


30 


including  any  additional  miscellaneous  expenses  or 
information  needed  to  establish  the  maximum  obligation  for 
the  Commonwealth; 

4.  a  RESUME  for  all  key  personnel  or  statement  of  the 
qualifications  of  the  proposed  Contractor; 

5.  a  DISCLOSURE  STATEMENT  of  all  income  of  the  Contractor  from 
the  Commonwealth  or  political  subdivisions; 

6.  a  DISCLOSURE  STATEMENT  of  all  persons  with  a  beneficial 
interest  in  the  contract  (M.G.L.  c.7A,  s.6A); 

7.  a  STATEMENT  OF  TAX  COMPLIANCE  (M.G.L  C.62C,  S.49A); 

8.  a  STATEMENT  OF  COMPLIANCE  WITH  THE  EMPLOYMENT  SECURITY 
SYSTEM  (M.G.L  C.151A,  s.19A(b)); 

9.  For  contracts  with  a  maximum  obligation  of  over  $50,000 
dollars  a  certification  by  the  Department  indicating  that  the 
Contractor  has  submitted  a  satisfactory  affirmative  action 
plan  (CAAP)  (Executive  Order  227). 

10.  a  WRITTEN  DESCRIPTION  that  indicates  experience  and 
knowledge  of  the  existing  racial/ethnic  and  cultural  diversity 
of  the  population  where  services  are  to  be  rendered  or  intent 
to  subcontract  a  portion  of  these  services  to  a  Minority 
Business  Enterprise  to  ensure  that  this  goal  will  be 
accomplished. 

11.  a  WRITTEN  STATEMENT  that  describes  the  manner  in  which  the 
contractor  will  address  the  needs  of  the  physically 
handicapped,  e.g.  hearing  impaired,  chair  bound,  etc.  These 
procedures  must  meet  the  requirements  of  the  Americans  with 
Disabilities  Act  of  1990. 
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Minority  Business  Purchasing  Policies 

Executive  Order  237  and  801  CMR  11.00,  the  Minority  Business 
Development  Program  Regulation,  require  state  agencies  to  take 
affirmative  steps  to  identify  and  contract  with  minority  service 
contractors. 

Qualified  and  certified  minority  business  enterprises  (MBE's)  are  strongly 
encouraged  to  submit  proposals  in  response  to  this  RFP  or  are  encouraged 
to  subcontract  with  a  non-minority  contractor.   MBE  status  will  be 
considered  favorably  in  the  evaluation  process. 

Please  review  proposal  specifications  for  more  detailed  requirements. 


Proposals  must  be  received  at  the  following  address  no  later  than  5:00  pm 
on  December  7,  1 992. 


Massachusetts  Department  of  Mental  Health 
Metro-Boston   Area  Office 
25   Staniford  Street 
Boston,  MA  02114 

Attention:   Gerry   Morrissey,   Area  Director 


D.    Evaluation  Criteria 

Proposals  will  be  evaluated  in  accordance  with  the  following  evaluation 
criteria: 

Cost:  Appropriateness  and  competitiveness  of  the 

cost  proposed  for  carrying  out  this  project. 

Experience:  Demonstrated  planning  experience  and  ability 

of  the  proposer  to  provide  the  service 
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required,  including  the  proposer's  past 
performance  on  similar  projects  and  the 
proposer's  use  of  statistical  data  to  support 
planning  decisions. 

Qualifications:  Understanding  of  public  managed  care, 

familiarity  with  the  politics  and  current 
mental  health  delivery  system  in  the  Metro- 
Boston  Area  and  familiarity  with  the 
comprehensive  array  of  mental  health 
services  to  adults  and  children  and 
adolescents  with  serious  mental  illness 
and/or  severe  emotional  disturbances. 


Demonstrated  ability  of  the  proposer  to  work 
successfully  in  a  participatory  process  with 
a  variety  of  stakeholders  including 
consumers,  family  members,  vendors,  public 
officials,  and  members  of  cultural  and 
linguistic  minority  groups. 


Capacity:  The  administrative,  staffing  and  financial 

viability  of  the  organization. 

Family  and  Consumer 

Participation:  The  significant  participation  of  consumers 

and  family  members  in  the  project. 


Minority  and  Women 

Participation:  The  significant  participation  of  minorities 

and  women  in  the  project. 

Key  Personnel:  Qualifications  and  experience  of  personnel  to 

be  assigned  to  this  project. 


Organization/Management:    Realistic  assignment  of  major  tasks  to  be 

undertaken,  including  assignment  of  staff 
responsibilities  and  adherence  to  timelines. 
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E.  Other  Information 

The  Department  of  Mental  Health  reserves  the  right  to  seek  additional 
information  from  any  and  all  proposers  and  to  meet  with  selected 
proposers  for  the  purpose  of  clarifying  information  contained  in  the 
proposal  if  necessary. 

The  Department  also  reserves  the  right  to  reject  any  and  all  proposals, 
and  to  cancel  this  Request  if  it  is  deemed  to  be  in  the  Department's  best 
interest. 

F.  Further  Information 

Further  information  on  this  proposal  may  be  received  at  a  Bidders 
Conference  to  be  held  October  26,  1 992  in  the  Boston  Room,  Plaza  Level, 
Erich  Lindemann  Mental  Health  Center  from  12  noon  to  2  p.m.  Questions 
concerning  this  Request  for  Proposal  should  be  directed  to  Gerry 
Morrissey,  DMH  Metro-Boston  Area  Office  at  (617)  727-5500,  extension 
577. 

G.  Attachments 
Standard  Service  Contract 
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Ttvs  Standard  Contract  |hi't>m(iir  tha  •Contract")  is  •ni»r*d  into  By  and  barwaan  tha  Commonwaaim  of  M*uiciuMn  ih»'»ina-»- 
"Oommonwaaitn").  tnrougn  its  OaDanmant:  ,  


witn  its  principal  piao»  Of  Dutin»i*  aoortu  locaitC  at 


(harainattar  Tha  "Dapartmant").  ana 


a  icnac*  onai 


Massacnusam  Corporation  (Domettic) 
Non-Maaa  Corporation  (Foraign) 
Non-U. S.  Corporation  (AJian) 

  Professional  Corporation 

Noi-For-Profit  Corporation 
Non-moorporatad  Aaaociation 


Umitad  Partnership 
Partnarahip 

InOrviauaJ  (indepandent  Contractor) 
individual  (Non-inOepanoent  Contractor) 
Non-State  Unrvanvry  (State  Unrv  uaa  ISA  only) 


FaoaraJ  A^ancy 

  PuDiic  Authority*  fM  G.L  c  2S  » 

Quaaj-PuDiic  A^ancy  ' 
  Trust 

Other  (»p*crry)  


Municipality.  County,  Crty,  Town,  Ortnci.  Commiaajon  or  otnar  Local  Governmental  Entiry* 

(•Follow  815  CMR  2.00) 


with  its  principal  plaoa  of  business  addraaa  located  at: 


(heramafter  tna  "Contractor") 


1.  SCOPE  Eg  SEFMCE5  AND  AJOmOKAj.  TEPMS  AND  OONDTrtQNS,  Tha  Contractor  agraaa  to  perform  tha  earv>cas  outlined  in  ATTACHMENT 
SCOPE  OF  SERVICES  AND  ADDITIONAL  TERMS  AND  CONDITIONS  in  aooordanoa  wrm  the  armi  and  conort>ons  of  mis  Comraa.  Tha  Comrac 
reprasants  mat  tna  Contractor  is  Qualified  to  perform  tna  aarv»oa>a  raguirad  under  thia  Contract  and  »Aal I  o  Drain  all  raouiwie  lioenrtaa  anc  permr,: 
parlorm  tnaaa  aervices  Tha  Dapartmam  and  tna  Contractor  anaJI  specrficairy  kJentrfy  In  ATTACHMENT  A  aJ!  'delrvarapies*  inducing  Put  not  iimuac 
sarvicas,  programs,  and  goods  to  Pa  produoad.  providad  Py  tna  Contractor,  or  oelrvarad  to  tna  Dapartmam  pursuant  to  tnia  Contract.  Tha  provide 
conumao  Palow  may  pa  modiftad  only  aa  spacrfically  providad  In  aacn  section  of  tnis  Contract. 


2.  PETPOO  QP  Pg3FT>3MANC£. 

(a)  (Ptaaaa  check  appropnaoa  section): 

  fM.G.L  c.29  S.29A  SEFMCE  CONTRACT,)  In  no  avant  ahaJI  tna  Contractor  ba  reimbursed  for  aervtoae  r^oofC  poor  to  tna  data  mat  this  Cent- 
has  Paan  approvad  py  tna  Sao  nary  oi  autnonzed  oaiagata  of  tna  Dapartmam  on  tna  appropnata  form  pursuant  to  tna  Executrv*  Office 
Administration  anc  Rnanoa  Raguimon  601  CMR  20.00.  No  paymanta  an  all  Pa  mada  to  tna  Contractor  pnor  to  tna  oata  mat  tna  axecutac  Con- 
or a  certified  copy  tnaraof.  including  ail  raiavam  attaenmenta,  and  tna  requisite  approvals  or  atgnaturea  raouirad  Py  801  CMP.  20.00  hava  oe-en  < 
with  tna  Office  of  tna  Comptrpllar. 


_  Tha  panod  of  performance  tor  services  unOar  tnia  Contract  shall  bagin  on  or  arxxrt  19  ,  but  in  no  ev 

snan  sarvicas  Dag  in  pnor  to  tna  last  execution  a  are  of  tna  parcee  in  aacoon  2&. 

(b)  Tha  Contractor  unoarstanci  and  agrea*  that  the  partormanoa  of  sarvioea  undar  tnia  Contract  shall  terminata  no  latar  man  

 ,  19  .  uniaaa  a  wrtttan  amandmant  to  renaw  or  axtand  thia  Contract  is  executed  by  bom  parbaa  ana  fuec  wrm  ma  C" 

of  tna  Comptroliar  prior  to  ma  termination  data  indicated  In  mis  paragraph.  In  accordanca  wrm  ail  appitcabie  reguiatwna  and  procaduraa.  Tha  Contrt 
unoamanos  and  agrae:  ma*,  ma  Contractor  shall  not  ba  reimbursed  tor  any  aarvtoaa  providad  attar  ma  data  of  termination  ctatao  in  tnrs  paragra; 
pnor  to  ma  approval  of  any  ranawaJ  or  artana*on  of  mta  Contract  in  aoooroanoe  wrm  tha  provisions  of  mis  paragraph. 

3.  MAJOMUM  OeL)G>.TKy^^-CX>»TF^SATX>^  Tha  Department's  total  maximum  obligation  undar  mis  Contract  anal  I  not  exoaad: 

i  dollars.  Tha  Dapartmam  anal!  companaata  tna  Contractor  tor  goods  and  aarv>oa«  p*ov 

and  paymanta  snail  ba  maoa  in  accoroanoa  wrm  tna  rata*  and  amounts  spacrfied  in  ATTACHMENT  B  •  BUDGET  AND  APPROVED  EXPENDfTUf 
Uniaas  omarwisa  providad  in  ATTACHMENT  A.  tna  Contractor  an  all  ba  permrttad  to  vary  among  bod  gat  Una  nems  of  tna  Contract  ONLY  upon  ma  ; 
written  approval  of  ma  Dapartmam.  Tha  Contractor  snail  only  ba  rairnburaad  tor  traval  axpanaaa  and  maaia  aa  spacrfically  indicatad  in  ATT  AC  HM 
£.  Any  applicabia  maximum  numbar  of  noun  par  day,  par  waak,  par  morrm  or  tor  tna  duration  of  mia  Contract  snail  ba  soacrficairy  idemrfied  in  a 
ATTACHMENT  A  or  E.  Tha  Contractor  snail  not  ba  rairnburaad  tor  any  work  padormad  In  addition  to  tnia  maximum  numbar  of  hours  without  pnor  wr 
approval  of  ma  Dapartmam.  Tha  Dapartmam  snail  retain  ma  ngrtt  to  disallow  paymam  tor  any  axpanaaa  daimad  by  tna  Contractor  tor  wn»cn  m* 
no  auoporting  documentation.  If  ma  Dapartmam  datarminat  matt  ma  Contracts'  racervad  paymams  not  autnonzad  undar  mta  Corrtract.  ma  Comri 
snail  raimpursa  ma  Dapanmant  upon  dam  and.  Tha  Contractor  shall  not  ba  rairnburaad  tor  holidays,  ajcfc  days  or  6  ma  otnar  man  mat  spam  provi 
sarvicas  pursuant  to  mis  Contract.  Tha  sooaptanoa  of  tha  last  paymam  tor  aarvioaa  upon  cornpiatton  of  mta  Contract  or  upon  tarminatxm.  wrtnout 
wrman  opfaceona.  snail  in  aacn  instanos  oparata  aa  a  raiaasa  and  dlscnarga  of  tha  CommonwaaJm,  ma  Dapartmam.  Its  agarrts  ana  amptoyaat. 
all  claims,  liability,  responsibility  or  omar  obiigroons  to  this  Contractor  reiaang  to  tha  partormanoa  of  tha  Contract 

4.  METHQO  QP  PAYMENT.  Unlass  otharwiaa  providad  in  ATTACHMENT  A.  all  paymanta  to  Contractor  shall  ba  maoa  in  aooordanoa  wrm  a<mar 
(s)  Pavmem  Voucnar  Svrram.  Promptry  attar  ma  last  day  of  tha  paymam  panod  in  which  tha  aarvtoaa  are  partormad  (waaWy  or  rrxyrrr.M  ■  Zonv 
shall  audmrt  oorrasponding  Paymam  Vouchani  (Form  PV),  or  similar  invotoaa,  wrm  supporting  documamsmon  to  tha  Daparrmam  tor  tiats  ao  o 
ma  paymam  panod  jurt  andad.  Tha  Dapartmam  shall  hava  frftaan  (15)  days  to  ravtaw  and  approva  tha  Invotoa.  Tha  Dapanrnam  anaji  raturr 
unsoprovad  Invoioa  to  ma  Contractor  wrmln  ftttvan  (15)  days'of  reoaipt  wtm  a  wrrttan  axpianabon  tor  tha  ratacoon  of  ma  invokes.  Tha  Daparmtr 
Conrj-actor  snail  indicata  any  addroonaJ  raquiramamx  or  modifications  to  tha  atoramarroonad  prooadures  In  ATTACHMENT  A.  Tha  Daoanmant  i 
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—  a«e  an  •■••iO'~»Di»  *"*0",.s  !C  O'oc* ij  payments  w>tni«-  :-<irrv  3C  cav>  m  accoraence  witr  me  O^ee  e'  trie  Zc~~ci'0"»'  =»;lhv3''  i'i  1  ^ - 
_i:e  pena'ty  interest  for  Daymen^ mac*  >n  eioess  C  to-r,.iiv«  i*«i  cays  snah  d«  oeiO  in  aoooraance  *nr  6*5  C^c  <  DC  jn.esj  cme-w.»e  r'e»'Cec 
a-   invoices  'O'  services  bertorm»o.or  gOvCS  oeiiverec  Ourmg  me  P'eoeomg  fisce:  yea/  iLuiy  i>;vjne  30!  """us',  be  IuC^^.k  *c  ;av-— >e-"  "C  «*••  "* 
August  '5th  Jo?  me  services  penormec  or  gooes  oeuve'ec  C-jnng  tr»«  preoeomg  fiscal  year    Ir  accorcenca  with  fie  teoe'*'  iOuS  5^: 

Reconciliation  Ac-.  (OB-vVi  c*  '990.  "indiviaoal"  Gontracors  »r%* n  &*  paiC  through  tms  metnoc  o'  payment  rf  tne  Deoenment  oaten-nines  alt'  ec~ r-e- 
C'  tne  feoera:  litem*:  P*venue  Service  SS-6  Form  o'  Other  aopncaoie  form.  tnat  tne  Contractor  i|  an  maepenoent  oontractO'  to'  me  dj'DOMs  ' 
Cc-t-ac 

(s  Sjvpii  Swe*-~  ir  eccoraance  with  me  teaeral  OmniDui  Buaget  P<econciliation  *>ct  (OBPA)  o'  'y9c  'inO'vicua''  Contractoni  sneii  0*  o»>c  tf.re. 
this  meinoc  of  payment  <f  the  j»Mimtn:  aetermtnes  me-  completion  o<  me  teoeraJ  interna:  Rtvirut  Service  SS-6  Form  or  om»'  »coi>o»di«  «o 
:r.at  tne  Contractor  is  ar  employee  for  tne  purposes  of  tni»  Contrac  Promptly  at  the  end  o<  me  tirrt  wonting  wee»  m  which  ve^v>o»s  art  o-»-tormec  i 
fc  every  wee«  ounng  tie  perioc  of  penormance  d  this  Contract  in  wnicn  vervice*  are  penormec  Dav»-c  on  trie  nurnwr  of  service  hours  wonrK  Ou' 
tnat  week,  tne  Gontracor  snali  suomit  a  time  iheet  to  the  Department.  The  Department  snaJI  review  me  complete*:  time  sheet.  ma«e  aciunmenr.  » 
the  consent  of  tne  Contractor  ana  provide  tne  Contractor  with  a  copy  Ot  any  adjustments.  The  Department  snail  process  payment(t)  to  tne  Conrrar 
•.trough  a  "Contractor  Payroll  System'  ana  reimburse  the  Contractor  on  a  weekly  or  monmly  ba_vi  tor  services  pertormec.  Deduction*  for  state  a 
federal  uu  purposes,  manaatory  retirement  covaraga  or  any  otnar  manaatory  OeOuCQoni .  anaJi  D«  maoa  tor  any  Contractor  pajd  tnrougn  tne  'Conffac 
Payroll  Syrtem". 

5.  f\JNDthtQ  ArfVQ  FISCAL  VEAP  AyPPt^DPt^ATQNS.  Slate  aoproprtaUona  tor  expendrturet  py  Departmena  o<  tne  Commonweartn  are  oromanlv  ma 
on  a  (iscaj  v^ar  DaAJi.  The  fiacaJ  year  ol  tne  Commonweartn  n  tne  tw»r*e  (12)  month  p«nod  beginning  on  Jury  in  ana  enomg  Jone  30tn   The  Contrac 
unoer*  atiOi  ana  agr»«t  ma:  tne  obligaoona  o<  tne  Depantment  uno»r  tni*  Comract  to'  the  cunerrt  and  any  »*jD*eouent  ftacaJ  y«a.'  are  $u0iec*  to  r 
approoriaDon  to  tne  Department  ol  tunot  njffiaant  to  diacnarge  me  Deo*rtm»ni  »  0D<igat>ona  wntcn  accrue  in  me  current  or  auD»»auerr  tiicaj  year.  • 
suDiec!  to  me  aumoniatton  to  apend  aucn  fundi  tor  me  purooaat*  oi  tin  Corrtrmci.  m  tne  aUeenoe  oi  aucn  aoproonation  or  aumonraTion  tnn  Cor  - ■ 
snaJi  be  terminated  immediatery  urx>n  me  Contractor  »  reoeipt  of  notjc*  purvjam  to  aaxroon  20.  'NOTICE*  The  maximum  ooligaoon  ci  tnu  Conn*.  • 
tne  currant  or  any  auoaa-ouent  fiacaJ  year,  aa  ao^crfiad  in  vecnon  2.  'KAAJOMUM  0eLlGATIQf4-C0MPENlSA'''lQsr,  and  m*  enoemdrture*  to»  contrac:. 
vervicei  wnich  will  emnd  bevonc  a  urv^ie  fiacaJ  year.  anaJI  ncn  axoa^d  in  any  fiacaJ  year  me  amount  aopropnatad  and  autnonied  tor  vajc  r>»ca  ye 
B  thia  Contract  la  funded  wrm.  feOraj  fundi,  me  obligation*  of  ma  DeoaJTmeyrrt  under  mla  Comrac:  tor  any  fiacaJ  ye*-'  are  auD|ect  to  me  avajiapiir-, 
tne  D»o*nm»rr!  of  ledaraJ  funoa  auffKaerrt  to  diacnange  me  Dap*mwnrt'i  oWkgaoona  and  to  me  leoaraj  autnoniatjon  to  ao»nd  aucr.  funot  for  z 
PurpoMi  cr*  mn  Contract,  tn  me  a£>aa>noa  of  aucn  avajlaoiilty  or  authortzaTOOn.  mit  Corrtract  anaJI  be  terminated  immediatety  upon  me  Contractor  i  reoei 
of  notice  punjuam  to  s*coon  20.  'NQTICE*. 

6.  KEY  PSPSC^V^rEL,  For  aJI  M.G.L  c.29  a.2SA  aervioa  oontraca.  or  for  any  otn«*  oomract  upon  me  Dactartriwrt'a  reouert.  rrm  Oxrrrmctor  maJl  lit*,  t 
key  personnel  wno  will  be  axvignec  to  me  Contractor  *  obligaoona  unox  mia  Cor m act  in  ATTACHMENT  C  •  KEY  PERSONNEL  innrsa  omt'w 
provioed  m  ATTACHMENT  C.  me  Contractor  rapraaarrB  mat  the  indrv>duart  namec  in  A~TACUMENT  C  are  fta  »mpio>r*era  and  mart  me  »»<v>o»»  c  ea 
nam»d  mdrviouaj  urn  naoaaaary  to  me  porron-nanoa  of  the  aarv>oa-t  unoar  mia  Contrae!  and  anaii  be  raquirad  untaaa  mat  tndrv»cuaJ  bacomen  una'vanar 
tor  parformanc*  una*'  mia  Contrac.  for  reaaooa  of  ma  mdrviduaJ  *  daatn.  dlaaoJIrty.  incaoacrty.  ra+oexoon,  ra^ramam.  raa*gnat>on  or  tarmmaoon  c*  'J 
u.naenying  ampioymem  raiationanc  The  Department  and  ma  Contractor  anall  apacrty  in  ATTACHMENT  C  ma  procedure*  for  replacing  any  «ey  pe^r"' 
wno  become  unavailable  for  performance.  The  Deoartmarrt  anaJI  have  me  ngrrt  to  aubmrt  a  written  request  mat  ma  Contractor  remove  or  'eon> ->  a- 
inorvioutJ  fwneme'  or  net  named  in  ATTACHMEK-  C)  from  hia/ner  aaajgnmerrt  to  ma  performance  of  aerv»ce»  u never  mn  Contrac.  The  Contract 
L'HOerrjncs  tnat  any  person  indrviduaJly  namec  in  ATTACHMENT  C  may  become  a  ipeoaj  r«ate  employee  aubiec.  to  M.G.L  z.  266A. 

7.  TE^MTNATQN.  Tnia  Contact  anaJI  tarmirurta  on  ma  dart*  apecmed  in  aecbon  2.  *°Ex"OC  QF  °E:'CDC'MANCE*.  unieaa  tarrrunaied  pror  meretc 

fellows: 

(a)  v^rxxrf  Gauae.  lnia«  cnerwiaa  provtOed  in  ATTACHMENT  A.  ertTver  party  may  terminals  mil  Contrac  witnout  cauae  by  grving  wtitten  nccr 
sursua,-.:  to  me  proviajoni  erf  aecDon  20  'rvCmCE*.  to  me  other  party  art  least  mirry  (X)  cajenoa;  orya  prior  to  me  e-rrecove  data  ol  terminaoon  or  io 
cmar  penoe  aa  is  mutuaJly  agreed  upon  in  advance  by  ma  par&ex  in  ATTACHMENT  A. 

ft))  For  Gauae.  H  me  Conractor  breacrte*  any  term  or  oondroon  of  mi*  Contrac  or  fails  to  perform  or  furfill  any  obi»garoons  reouired  by  mia  Corrrra 
tne  Debarment  may  terminate  or  auapend  mil  Cm  ill  aC.  by  giving  written  not>oa  to  ma  Contractor,  pursuant  to  the  provna*ona  of  aecoon  20  *^C~C 
z:  leas*,  seven  ,T)  caienca/  days  poor  to  me  effectrve  data  of  Terminaoon  or  suspension,  or  other  such  penoc  as  is  agreed  to  in  aovanca  by  me  pa.-.. 
ir.  ATTACHMENT  A.  Trie  notice  anaJI  state  the  orcumnancei  o'  the  aJleoed  bread,  and  at  the  Department  a  opoon.  may  state  a  reasonable  penoc  Cu.- 
wniert  tne  alleged  breach  may  be  cured,  m  me  caae  of  a  suspension  under  mis  paragraph,  me  nobce  of  suspension  mall  be  accompanied  by  tnstrveco 
Irom  the  Deoarment  speofying  requiarta  acbon(s)  by  me  Contrac  tor  dunng  the  penod  of  the  auapenaion.  a  Ometabia  tor  meeting  moae  recuiremer 
and  a  descnption  by  me  Department  of  aJiowabie  acovrbea  and  costs.  K  any.  during  the  auapenaon  penod.  Faiiura  by  the  Contractor  to  meet  su 
recuiremenn  or  to  remecy  any  statad  oe-ftcsencaea  according  to  the  timertapie  preaeribed  by  the  Daoartmerrt  ahaJI  be  cause)  tor  immedune  terminatjc 
Tne  Department  reserves  the  ngrrt  to  termintta  mis  Contrac  Immedlatety,  upon  the  Comractor's  receipt  of  wrman  ncmoa  pursuant  to  tne  provnooni 
secion  20  'NC'ICE*.  in  me  event  of  fraud,  cnminaJ  indictment  of  the  Contractor,  or  In  the  event  me  Comractor  fiiea  tor  panaruptcy. 

(c)  Errwrje-x-y.  The  Department  may  tarmirurta  mrs  Contrac,  or  auapend  this  Contract  tor  up  to  aurty  (f30)  cajeooav  daya,  by  providing  wmen  notx 
to  ma  Contractor,  pursuant  tc  me  proviaions  of  secDon  2Q.'K'DT>Cr*.  ftaUng  the  reasons  for  me  Depanrrtent's  action.  M  the  Department  oerermines  c 
an  emergency  sxtuation  eusts  wnicn  neceaartrtes  immedlata  arson  to  pnatag  state  funds.  feoeraJ  fundi,  property  or  pe-raona  from  infury.  aPuae  c  -  - 
harm.  Sucn  tanninaeon  or  suspension  an  all  be  effective  upon  the  Contractor's  receipt  of  w-rroen  noooa  of  ermer  auapenaaon  or  terminacaon.  in  m. 

of  a  suapension  under  mis  paragraph,  the  not>oe  of  auapenaion  snail  Pa  acoompan-ad  by  inatrucoona  from  the  Daoartmerrt  apecrrying  reourana  ar. 
Py  me  Contractor  dunng  ma  penod  of  the  suspension,  a  cme-aipie  for  meeting  tnoee  requUemeim  and  a  oeaenpoon  by  the  Department  of  aJio— t 
acrrvrtiea  and  ccTa.  rf  any,  dunng  me  suspension  penod.  Failure  by  the  Contractor  to  meet  such  reouiremerra  or  to  remedy  any  stared  oef\oeno 
according  to  me  tame  table  presenbed  by  ma  Department  snail  be  cauae  tor  Immediate  tarminaoor.  c  mis  Contract. 

(d)  Brrr>«nrbo-*  or  Fexftjcoon  or  F^ncfrnQ.  in  the  event  of  an  elimination  or  -reductaon  c*  fu.idirv;  fc  any  reaaon.  the  Department  may  term  in  ate  r 
Contrac  by  providing  wrman  notice  of  termina-bon  pursuant  to  the  provisoes  of  saxrooo  20rNDT"I  _  at  least  touna-en  (14)  caiendar  days  poo-  to  : 
effectrve  data  cf  termination,  or  aucn  other  time  penod  as  rs  specmed  In  ATTACHMENT  A.  In  the  aJtamatrva.  the  Department  may  prov»oe  s  wTrrren  con 
tionaJ  nonce  of  terminroon  wrth  a  propoaed  amendment  to  the  Contract  which  snail  provxje  mat  the  Cbntracl  will  terminate  automabcaify  founeen  i 
calendar  day*  after  me  date  of  me  Contractor's  receipt  of  me  oondrbonaJ  notice  of  termination,  pursuant  to  the  provisions  of  seer  or  ZZ  *m?~'TE~ 
s-'=h  other  time  benod  as  is  sbecrfied  in  A~ACHMENT  A.  unless  hi  Co — '  ~ "'  «~       —  —  "   
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S'  S»C*i  moCid«C  ?C'~.  C'  amenoment  as  may  p»  agreeap'e  to  me  Department   witnin  ten  (10)  Caienaar  Csy*»  the'  ma  OStS  C  •**  CcVrsCIC  S 
0'  tne  conflitionai  notice  Of  termination,  or  Sucn  omer  time  »i  it  specified  in  ATTACHMENT  A  or  as  agreeC  to  in  writing  Dy  tne  pa-lies 

B.  Q6L>GATX>j  M  Twr  EVENT  Cy^EBMTNATXX.  Unless  otherwise  provided  in  ATT ACHMENT  A.  if  tn#  Contractor  is  nof  in  flefsurt  c  6'uc  C  —* 
of  tnis  Contract  tna  Department  »naji  promptly  pay  tns  Contractor  tor  all  services  performed  ana  tor  aji  approveo  com  anc  uncanceiiapie  ccr*",,'~r 
reasonapiy  mcurrac  in  pertormance  of  me  Contract.  ss  soecrficaiiy  lOentrfied  in  ATTACHME'-rr  B.  prcvoed  me  Contractor  supmrrs  complin;  "vc 
wtr-.  supporting  cocumentstion  covenng  sue*,  services  no  laiar  msn  forty-five  (45)  Osy*  attar  tna  enecuve  cata  of  tarmmation  Out  in  nc  event  iste*  •* 
-ucus"  i  5t*^  tc  services  penormec  or  poocj  oeiiverea  in  the  preceding  fiscal  yesr  ijuiy  1  •  June  301  anc  mei  tna  Contracror  mmi  •  ve'y  rSasona 
*nor.  to  minimus  any  sucn  costs  mcurrec    Tna  Contractor  snaJi  not  cx  relieved  Of  iiaoility  to  ma  Department  tor  any  cores  miuries  D*nin>ti  oi~r, 
pr  ctner  charges  surtamec  by  tna  Oepartment  Dy  virtue  of  any  preacn  Dy  me  Conn  actor  of  tnis  Contract  in  aocnion  to  any  oner  lermmatton  "g-rj 
>Dinmtni  regains  :ne  ngn'.  tc  pursus  any  end  all  evailaP'e  legal  ano  eourtaDie  remedies  anc  may  witnnoio  any  payments  tc  me  Contractor  'c 
purpose  c'  set  of!  until  sucn  time  as  tna  exsct  amount  of  carnages  to  Pe  paid  Dy  tna  Contractor  is  aeterminefl  Dy  me  Department  M  mu  Corvee 
te'mmataa  as  a  resurt  of  tne  Contractor  1  default  or  breacn  tna  Department  may  require  tne  Contractor  to  pay  tne  reasonable  amount  neoesaar, 
corn peniate  a  aupseouent  contractor  to  complete  tna  oelrvery  of  tne  servtce-s  mat  me  Contractor  nao  oontractec  to  supply  unper  rin  Corrrrsc,  and  a 
aooitional  amounts  mat  me  Department  raasonaiVy  determines  a/e  rveoeua/y  to  oompenutt  rcr  omer  direct  anfl  indirect  com  resumrvg  trom  tne  oen 
in  me  flelivery  of  me  t-ervic*i    The  Contractor  further  covenants  and  agrees  to  pay  aJI  me  Department's  con  and  expenses  (including  artomey  t  ie« 
reasonaDly  incurred  or  pajfl  Dy  ma  Department  or  me  Commons* arm  in  ootajnmg  and  enforcing  any  court  order,  settlement  or  judgment  tavorapie 
tne  Department  lor  any  obligation  of  ma  Contractor  unoer  mis  CorrtracL 

9  REC^OKEE^NKj.  rNSPSCTYDN  (y  ^FCXyPS  AND  AJJpfTS  The  Contractor  anaJI  maintain,  and  reoulre  rts  subcomr acton  to  maintain  books  reco- 
anc  otner  compilations  of  oau.  in  sucn  oetajl  as  snaJi  property  suDruLncste  aajms  tor  payment  unoer  mis  Contract,  or  as  omerwise  soecrfiea 
ATTACHMENT  A.  The  Contractor  anaJI  provKje  ortailed  fiacau  and  programmatic  reeorti  on  m*  aanncan  or  goods  provKJed.  and  me  expenarrures  ma 
unoer  mis  Contract  in  tne  format  and  in  auch  detail  as  ta  toeorfied  in  ATTACHMENT  A.  AJI  aucn  raooros  and  reports  snail  be  kepi  tor  s  pence  of  1 
(5)  years  or  tor  sucn  longer  penoc  as  is  nsouired  In  ATTACHMENT  A.  The  com  puts  oon  of  retention  penodi  snaJi  rtart  on  me  first  cay  aner  final  p«vm« 
unoer  mis  Contract.  M  any  Iftigttion,  a  aim.  neootiation,  audrt  or  omer  acoon  trrvo*ving  me  records  ta  oommenoed  prw  to  me  exprnsroon  of  me  appiicar 
retention  penod.  all  reooroi  snail  be  retained  until  completion  of  me  action  and  re»o*utiori  of  all  iseoe*  reaurong  meiefium.  0/  unci  me  enc  p!  r 
acolicapie  retention  penod.  wnicneve'  is  later.  The  Governor,  me  Secretary  of  me  Executive  Ofttee  for  Administration  and  Finance,  me  Corner  oner,  r 
Slate  Auorror.  me  Attorney  General,  tne  Department,  me  Deoartmertt's  Secretary,  tne  federal  gramry  aoency  to  me  Departmern.  o>  any  d  meir  ov. 
aumonzed  representatives  or  deaignees.  snail  have  me  ngnt  at  reaaonaXMe  times  and  upon  r*aaonar>e  notice,  to  examine  and  copy.  »'  reaaonar 
expense,  me  Doom  recoros  anc  omer  compilations  of  oau  of  me  Contractor  wn»cn  pertain  to  me  provta«ona  and  reouiremerra  of  mis  Conrract.  Sue 
access  snail  mauoe  on-srta  audrta.  revtew.  ano  copying  of  recoros.  The  Depanmertt  snail  make  a  good  farm  effort  to  coord irvrre  mufspte  reouera  : 
tne  af  pre  mentioned  agenoea  k  u  to  reduce  any  hardship  or  undue  burden  on  tne  Corttractor.  If  the  Contractor  recervee  federaJ  funot  pursuant  tc  r 
Contract  me  Contractor  agrees  to  com  pry  wrtn  all  federal  recuirernerra  Indudlno  but  not  llmrtad  to  feoeraJ  audftt.  Noi-for-Profrt  Corporrpont  tnrt  race' 
federal  tunas  from  tne  Department  must  com  pry  wrtn  the  audit  requirements  outlined  In  the  federal  Ofwe  of  Management  and  Buogei  0MB  .Oeu; 
A-133.  as  amended.  If  mis  is  a  M.G.L  c.29  s^SA  service  contract,  the  Depanrnerri  retains  ma  rtgfrt  to  conduct  an  audrt  after  terminal) on  of  tin  Cores 
and  may  recover  any  coxa  (including,  but  not  limrted  to  administrative  overnaad  or  tringte  beoefrt  rata)  or  payments  diaaliowed  as  a  resun  of  an  au: 
pursuant  to  mis  Contract. 

TO.  CQHWDEhfTlKJTY .  The  Contractor  admowledpas  that  In  performance  of  thrs  Contract,  rt  may  acquire  or  have  access  to  'personal  flat**  anfl  Decor- 
a  *noloer*  of  penvonaj  oau  as  oefined  Dy  M.G.L  c.  0&A.  The  Contractor  snail  com  pry  wrm  all  laws  and  regulations  relating  to  confidentiaJrry  anc  pnvac 
including  put  not  timrtec  to  any  rutes  or  regulations  of  the  Department.  The  Contractor  snail  at  all  times  recognize  me  Department's  ownersnip  of  perscr- 
csts  anc  me  exclusive  ngnt  ana  junadcoon  of  tne  Comrnorrwaarm  and  'cata  au6esca*  las  oe-ftned  in  Cnaptar  9t».  to  control  me  use  c  person*]  cat 
"he  Conractor  snail  immediately  notify  me  Department  botii  orally  and  in  writing  If  any  personal  oaa  In  me  Contractor's  poaeesior  is  suoooene* 
impropeny  used,  copied  or  removed  Dy  anyone  except  an  autnortzed  rep«eeenut)»e  of  the  DeoartrterrL  The  Contractor  snail  coooeraia  wm  r 
Deoa-vnent  to  en|o*n  or  preverrt  misuse,  rega>n  poaejaaaion.  and  uUwMse  prossct  the  Commoneejarm  s  ngnts  »n  sucn  personsJ  data  and  to  ensure  r 
:tn  suDiect's  pnvacy.  The  Contractor  snail  allow  the  Department  access  to  any  personal  Oats  held  Dy  me  Contractor.  All  personal  ora  neic  py  v 
Contractcr  snail  be  aehverefl  to  me  Department  wrmin  touneen  (14)  calendar  days  after  termination  of  mis  Contract.  The  Contactor  sgrees  to  is 
■etsonapie  steps  to  insure  me  pnyvcaJ  secumy  of  sucn  data  unoer  rts  control,  including  any  addroona'  conditions  soecrfied  in  ATTACHMENT  A  T 
Contractor  agrees  mat  it  omll  inform  eacn  of  Its  tmpioyeei  having  any  trrvorvemem  wtfT\  such  personal  cats  or  other  confident)*]  information,  of  me  ia» 
ana  regulations  relating  to  confide noalry.  The  Deoartment  shall  have  access  at  ail  times  to  any  Cats  maintained  pursuant  to  the  Contract,  wimout  :r 
consent  of  ma  aat*  suDiecL  The  Contractor  snail  use  personal  data,  and  matenaJ  denved  trom  such  data,  onry  as  necessary  tor  me  performance  of  tr 
Contract. 

1 1 .  PQLjnCAL  ACTTvTTY  PROHIBITED.  AKn-eCrCOn  WARRANTY.  Tha  Contractor  may  not  use  any  Contract  funds  and  none  of  the  servtoet  to  t 
provioed  Dy  me  Contractor  may  be  used  for  any  parosan  political  activity  or  to  further  the  election  or  oeteat  of  any  candidara  for  public  office  Z*jnr 
tne  term  of  mis  Contrac.  neither  the  Contractor  nor  any  controlled  group,  wrmkn  the  meaning  of  section  953  (a)(3)  of  the  Internal  Revenue  Cooe  i 
amenoed.  shall  pamapate  in  or  coopertra  wrm  any  international  boycott,  as  orfined  in  Section  BSC  (b)  (3)  and  («)  of  the  mtemaJ  rievenue  Cooe  of 

as  amended;  nor  snail  ermer  engage  in  conduct  Declared  to  be  unlawful  by  M.G.L  C.151E  i2 

12.  INTELLECTUAL  PPOPgrrY  BsGKTS.  PUBLCTTY.  PVBUCATIQH.  WE?^<XXJCTON  a>Q  IJSE  QP  UATE^LAL  Unlaw  otherwise  prov<ied 
A  i  iACHMENT  A.  me  following  provmorts  snail  apery  to  tnts  aacoon:  Uoon  sarminazion  of  thai  Contract,  the  onginars  of  all  finisned  and  unfimsne< 
cocumerrts.  data,  srudie*.  reports  or  other  o*^vera£*es  praoared  by  the  Contractor  pursuant  to  tha  Contact  snaH  bacorrw  tha  prooarty  of  the  Departmer 
Tna  Contractor  an  all  suomrt  all  aelrverapfea  and  return  all  Department  or  Comrnonwaann-owned  data,  matenars,  occumenta  to  me  Department  i 
soecrfied  In  ATTACHMENT  A  or  wrm  in  seven  (7)  calendar  oays  aftar  the  Department's  written  reouest.  Tha  Common  waafth  shall  have  trtia  anc  own  r 
ccpynght  in  any  and  ail  copynghtaD*e  oe^rverajyea  or  omer  final  prcCucts  soecmed  to  be  Oe+rvered  aa  an  element  of  performance  in  mis  CorTtrac:.  Tr 
Department  snail  be  grven  raaaonaple  acce-ss  to  all  finisned  and  urtftntaned  Oeirveraotea.  The  Contractor  anaH  at  ail  times  oOtain  me  pnex  wnrten  approv 
c?  me  Department  Defore  me  Contractor,  any  of  rts  off met  a,  agent*,  empepyees  or  subcontractors,,  ermer  dunng  or  rfw  termination  of  me  Corrcrac:  main 
any  statement  to  me  press  or  issues  any  material  for  publication,  denved  from  the  deliverables  received  under  mrs  Contract.  The  Commonweal  sni 
have  a  royarry-free  non-exausrve  and  IrrevocaDie  lioenae  to  raprodu-^a.  publish  or  otnanetaa  uee  and  to  authortza  Pthen  to  use  me  oeirverBD»ei  wn«r> 
P-Dlished  or  unpublisned.  The  Contractor  shall  use  maaonaOte  means  to  inform  the  public  mart  the  Department  provide i  financial  suooon  'or 
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COe'atiOns  ana  services  Dy  aipiiOtly  Salting  :nu  on  DuDliOTy  materia,   stationery   porters   otner  written  maieriajs  ano  on   TJ  pr»r- HM1     "~^a  Cc""ir 
sn*i;  not  mane  any  aconcauon  to'  patent  O'  copyrigni  of  any  oeiiveraDia  witnout  tha  prior  wnrten  consent  o*  tna  Cieoartment 

13  O^EQS^p  Cy  nJ^N?SHi^*GS  0*3  EQ>JfpMEVT.  Uniess  otherwise  provioec  Dy  t  federal  grant  aware.  Dy  law,  or  as  soeodec  ir  *"aC-*^E^~ 
titie  to  ail  furnisnmgs  ana  eouipment  provioec  Dy  tne  Deoenment.  or  p*)C  to'  witn  Gonuac  tunos  snail  vert  in  ana  be  revamec  Dy  ma  ^eDa'*"~,•'■•  - 
Contractor  who  is  in  possession  of  furnishings  or  eauipment  to  wnicn  the  Department  has  uue  snaJi  -lamtajn  anc  »»-»c  on  fit*  •  «nnm  m*%<-rcr, 
sucn  property  The  invtnto'y  snail  contain  Dut  not  De  iimnec  to  tne  oeacnption  ana  location  of  eacn  uenr.  Tha  Contractor  snaJI  m»  ~ia-n  vjC"  -.j-  - 
anc  eauipment  in  its  possession  m  the  uni  condition  a*  at  the  comm»nc«mini  of  tnis  Contrac  wear  anc  tea/  only  eiceoiec  joc"  ccT'ifc 
pe romance  or  termination  of  this  Contrac  tne  Conuactor  man  return  aucn  furnishings  anc  •Quipn^ant  in  rrs  wu*Uior  to  tn«  Deoarrm^rti  D, 
Sucn  furnishing  anc  eQuipment  until  such  urn*  aj  me  D»Derunam  requests  trial  aucn  rurnianings  ano  eouipmant  De  nrum»fl  tc  tn«  [»54nm«", 

M.  ASSKjUMENT  HY  CO^'TTVk-CTOR  Tha  Conuactor  shaJI  not  assign  in  whole  or  in  pan  or  omerwiae  uanrier  any  liaDility  ra soonsjDiliry  ooncane-- 
any  ether  interest  in  in  is  Contract  witnout  tna  pnor  wrman  approval  of  tne  0»panm»m,  anc  in  me  um  of  M.G.L  C.2S  s  29A  service  oontreca  »n*>c 
th»  prior  aoprovaJ  of  tna  Executive  Office  tor  Aammiruation  and  Finance.  Preeern  ana  proeoeotrve  caajma  tor  money  Cj<  anc  owiog  to  Tne  Contrac 
from  tna  Commonwearih  hereunder  may  De  asajgnec  to  a  ban*,  trust  company  or  otr»*<  financial  ins-unraon  insured  Dy  tna  r^^oerai  Deposn  inaursn 
Corporation  (FDIQ  without  sucn  consent  ao  long  u  nonce  of  aucn  a*a*gnm*m  ia  promptry  tumianed  to  me  Department.  Any  oomp»*-Te  o>  pa.", 
aasirjnmant  of  tna  Contractor's  intaraan  in  tnia  Contract  anaJI  raquira  tna  aa*jgn*a,  ai  tna  f^D*nrrwrt'i  0 1  »cr  roor,  to  auoofy  aucn  rurmar  in  forma  ©c-  • 
tne  Dapartmant  fleams  naoataary  to  comply  wrm  tna  Common waartf-  nji^a  ano  nagulaoooa  oov^rnirvj  cormcn  hy  »*<v>oaa.  Any  aucn  aa**gnm«rp, 
wnoia  or  in  par.,  sna.'i  ajsc  Da  axpraaary  mafla  a-jo.ac".  tc  aJI  aatanaas.  »«i-ofta,  O"  courrrar-oajma  wntcn  woutO  hav*  D*«n  avajiaoia  to  tna  Commonwaar 
acamn  tna  Conuactor  in  tna  aoaanoa  of  aucn  aajjQnmam. 

1S  SUBCX>^TTykCTft^G,  Umaaa  otnarwiaa  proviOaO  in  ATTACHMENT  A.  nooa  of  tn«  a«wvto*«  to  D*  prov»o#d  Dy  tna  Comracw  puraoam  to  mn  Contr» 
snail  d«  auoconuactao  In  wnoia  or  in  pan  to  any  otnar  oroanizxoon.  aaaooarDon.  indrviduaJ.  corporaroon .  p*rtr>»ranip  or  otn#r  •oury  wirjio^-  da  pnt 
wrman  aoprovaJ  of  tna  Dapartrnarrt.  No  auDoonuac.  anaJI  raliav*  ex  diacna/p*  tna  Contnacw  from  any  oO<tg«t>ori  of  liaxxlrty  unoar  tnia  Contrac  ff  tr 
Conuact  ia  tunoad  in  wnola  or  in  part  wrtn  faoaraJ  tunoa.  Conuactor  turtnar  agr»»t  to  lax  a  arfirrria-trva  rrapa  to  utillza  amaJI  Duaanaaaa*!.  minomv  own. 
firms,  woman's  Duamaaa  aniarpnaat  and  firms  ownad  ana  comro'l*0  Dy  aoctaJfy  anO  aoooom»caJry  dtaacvsvrrt»o*0  lodnnOuaJi  aa  icwron  of  a^oon**  an 
suOconuactaO  a«rvic*a.  AJI  auboorruacta  anaJI  b*  in  wrrono  and  ahaJI  comajn  proviaK>ria  wnicn  am  runcoonaJiy  «o*m>caJ  to.  and  cooajttam  wrtr.  r 
proviajona  of  mis  ConuaCL  AJI  auDconuaca  an*JI  Da  auDjact  to  tna  prowa>ons  of  thit  Contrac.  Tha  Dao*nrna>frt  anaJI  n«va  tna  ngnt  to  ootajr.  i  cocy 
any  suocontrac  upon  raquait 

16.  KQ^KXSC^numsq,TX>j  IV  EM*3LOVM3fr  ANQ  AffTRMATFVE  ACTION.  Tha  Contmetor  ahaJI  not  diaenminate  aaajnai  any  QuaJrfWd  iitichovm 
applicant  for  amploym*m  Cwoauaa  of  raoa.  ootor,  rvaoonaJ  oogin,  ancawy.  a^a ,  aax.  raltgion.  OiaAD^rty  or  MiuaJ  onaroaixxi.  Tha  Cortuacor  acr»«s 
compry  wttn  aJI  &oplicaoi«  FaoaraJ  and  Stzta  rtartuta-t,  ruta-t  and  n»gum>or^i  promordnc;  dacnminar&ori  in  e<nD*oytr>«<rt  inaudin^  pert  not  limrrac  tc  Tit 
VII  of  tna  Civil  Rents  Act  of  1964.  aa  imtooad;  tha  Aga  OiacnminaUon  in  Emp*oym»rrt  Ac.  of  1967,  as  amanoaO:  S*cdoti  50<  of  tna  fi»nao»irtat>on 
of  1573.  as  smartoaa;  tna  Amaocana  wrr  D»aa£wlrt>^»  Act  *2  USC  12101  an  aac...  28  CPS  Fnan  35:    M.G.L  C.  151B.  i.  «(1):  C.  2T2  aa.92.  9e  9&K  z 

s.  1C3:  and  all  raiavam  adminiatrauva  oroars  anc  axacvrtn*  oroari,  including  but  not  limrtax:  to  Exacuuva  Oro#rs  227.  231.  237.  2*6.  ZL2  2S£  7- 
Masiacnuaatts  ComrT.ia*:or.  Agajnsr.  Diacnminanon  (MCAD,  anal:  Oai»rmin«  oompJkanoa  wrtn  tnia  aacoor,.  r.  a  oomcdajnt  or  ctajm  aJi»gtrvc  vioiaao^  r 
trie  Conuacor  of  sjjc  statutes,  ruias  or  ragulauons  is  praaantaC  to  ma  MCAO.  tna  Contractor  anc  res  ap»nta  agra*  to  cooperate  fully  «mn  MCaC  n  ~ 
invastigauon  and  Oisoosrjon  cf  aucn  complajnt  or  claim,  naartnar  m«  Commoowatrtri  nor  ma  Daoarrrt*rrt  anaJI  aaauma  any  wgaJ  t»«s  or  K-r 
connection  witn  ma  oefena*  of  sucn  cfaim  by  ma  Conuactor.  m  aocoraanoa  wrtn  m*  terms  a«t  toon  in  mta  Comract  and  purauan*.  to  E*eo-trv»  C>:< 
227.  any  Conuact  delineating  a  maximum  obiigabon  of  fttry  mouaand  (SJS0.000)  doilara  or  more  must  inouoe  a  copy  of  tne  Corruactor  s  Arfirmatrv«  Act; 
Plan. 

17.  >-\^-cJM  AND  f>QC£       LAW.  This  Corrtract  and  any  performance  han»»n  anaX  be  oovexnad  by  and  be  oonatruad  In  ascomano  wrm  me  ie« 
tne  Commorrwaaltn.  Any  anc  aJ!  prooaedinga  or  acaona  raisong  to  tna  aubesct  msttar  he>r»«n  anail  be  brougnt  and  majrrtainec  in  me  ooum  c 
Commonwearm  or  me  tea  era.'  dismct  coun  arRing  in  tna  Commoowtirm,  wnicn  anaJI  have  exauarve  ;unad»ct>on  mereof.  This  paragraon  anaJi  nc. 
construed  to  limn  any  omer  legaj  ngrra  of  ma  paroaa. 

IE.  FQQCc  MAJEURE.  Neimer  me  Deparrrnent  nor  ma  Contractor  anaJI  be  liabie  to  tha  othar  nor  be  deamed  tc  be  In  braacn  erf  mis  Cprruacr  tor  faji-_ 
or  oelay  in  renoenng  perform  an  oe  ansjng  out  of  cauaas  tactual  ry  bayood  mair  corrtro  and  •rrmou*.  mair  taufl  or  nagligenoa.  Sucn  causes  mav  mouc 
out  are  not  limned  to:  Acta  of  God  or  tna  puWc  enemy,  wan.  fire*,  ftoooa.  aptOamica,  quananun*  rvsxncuons.  striKti.  unioc*—r\  tre»gnt  embargoes 
unusually  savere  weamer.  Data*  or  times  of  pe>rtorrnanoa  sn aJI  be  ertanOad  to  tna  extant  of  Oeiays  excuaad  by  mis  aacoon.  provtdad  mat  m*  party  wno- 
penormanoe  is  aflectad  nottfiaa  ma  omar  promptry  of  me  existence  and  nature  c*  aucn  Oaiay.  R  ia  agread  mat  since  m*  perform  an  ca  arte*  of  c 
Conuact  are  of  me  essence  and  Important  to  tna  impiemerrtanon  ot  aaaarrfiaJ  C^pavtmam  wont,  continuad  failure  by  tna  Conuactor  to  perform  for  p»nc< 
aggregaung  torty-ftve  (45)  or  mora  caJandar  days,  or  omar  aucn  panod  aa  soectfWd  In  ATTACHMENT  A,  avan  tor  cauaa*  bayond  tna  control  of  r 
Conuactor.  snaJI  afford  me  Daoartrnartt  tna  ngm  to  immediatery  termirvata  true  Contract. 

19.  CX^PLiANC?  WTTH  LAWS  A.SC  r^TDEVNTnrCA'nON  Qf  QQUlJtf^WEKTH.  Tha  Conuactor  ana) I  compry  wrm  all  a^piicaWe  laws.  rule*,  regulation 
ordnances,  oroen  or  recuiremena  of  me  Corn morrwe arm  and  any  governmental  aumortty  rauronc  to  me  Oelrvary  of  ma  poooa  or  sarvKae*  specrtSea 
mis  Conuact.  The  tepartmem  may  require  me  Contractor  to  pay  fine*.  parvartM*  and  oarnaga*  mat:  may  ana*  out  of,  or  may  be  Impoaad  because 
me  Contractor's  braacn  or  failure  to  compry  wrm  ma  provtaiorts  of  mis  Contract  Llntaaa  uO»e>  wiaa  provOed  by  law.  me  Contractor  snaJI  inoemnrty  a- 
nold  hsrmtaas  ma  Commorfwasrm.  m*  Depa-Trnern.  ra  a^erra,  offioem  and  ernpaoyaa*  agavnaa  any  and  a*  UaPUrfy,  toaa.  Oarnaga*,  panart***.  con 
expansa*  for  peraonaJ  injury  or  damage  to  raaJ  or  tangible  pafaonaJ  prooerty  wnicn  in*  Comrnco  we  arm  or  me  Oaparurtarrt  may  surtajn.  incur  cx  : 
reouired  la  pay.  resulting  from,  an  sing  out  of.  or  in  connection  wrm  tna  aarvtoa*  performed  or  Delivered  under  tnta  Corrtract  by  reason  of  acts  inecoor 
omisaions,  negligence,  recscleas  or  inrerroonaJ  miaconducs  of  me  Contractor,  ra  agant(i),  otfioars,  empoyeje*  or  aubooriu actors:  pr*»'-  ■  -  mat  r 
Conuactor  is  notified  by  me  Commorrwaarm  or  me  Deparunarrt  of  any  claim  within  a  reasonable  time  after  trte  Com  morrwe  utr  •.-  1  oartma 

becomes  aware  of  rt.  and  me  Comractor  is  affordad  an  opportunrry  to  paroapaxa  in  ma  oeteoee  of  aucn  claim'.  In  aucn  evarrt.  no'  -  e-rcemr 

agreement  snaJI  be  binding  on  me  Comractor  wrmout  m*  Corruactor's  ooncurranoa.  Unieeta  cm*rw\a*  prov»o*d  by  law.  me  Cc   or  r 

Department  may  elect  to  mdemnrfy  me  Conuactor  for  claims  anaing  in  tort  ff  rt  as  oetarmirted  mat  m*  Corrtractor  p*<form«d  res  oDiigsuons  unci'  - 
Conuact  pursuant  to  ma  direct  suparvieon  and  ixxiL'u*  of  m*  Commortwaarm.  me  Deoa_Trv»-m  o-  me«r  o«^nn*-  . ■ 
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20  NCTYCE  <->n'**&  emerwise  jdki<<*4  m  AC'-'MEN"  A  any  notice  nctuno*'  snail  M  in  writing  enc  sntH  Be  oeem»c  oe"ve'ec  i"C  'acavac  «*» 
-  v»n  m  person  to  •itner  parry  or  wnen  race. vac  By  taa  nD'tu  mail,  oemtiao  maji  rerjrn  receipt  'tcuirtO.  regular  mail  portage  p'eptic  o'  c» 

By  any  otner  appropriate  metnod  avioenemg  actual  reoeiot  Oy  me  parry  to  »mom  ma  nonce  w»i  oanvef  ec  The  nortoa  snail  pa  aaoressac  to  me  o*'%c- 
and  addresaas  indicated  in  me  Cootract  c  as  otnerwiae  sp*err"ied  in  ATTACHMENT  A.  A  copy  of  v»jC  notioe.  fi'tftnon;  me  encumora«ca  cocj—e 
iCennfication  nunc>«f  of  mis  Contract  snail  aiso  pa  *naO  witn  tna  Office  of  tne  Comptroller.  Procurement  Division  One  Asnpunon  P^ace  9tn  P"'0o<  bc%:z 
MA  C210£.  to  oe  anacnec  to  tnt  original  Connac.  on  tne  in  mat  otlioa 

21  INSURANCE.  Jniejj  otnerwise  orovidee  By  law.  tne  Contractor  snail  orovioa  and  maintajn  it  i«tr  tne  minimum  statutorily  reouirec  mju'i'w  ' 
tie  Contractor  nc  *.s  employees  including  Out  not  limitac  to  wornar  t  oomMnuuon  anc  unemployment  oompensatjon  insurance  mouomj  ow!  - 
hmitec  tc  M  G.L  c  *51A.  c  151E.  C  1S2  or  applieapie  laws  in  any  state  wnara  worn  is  pertormeC  jnoar  triis  Connac.  Tne  ConrractO'  snail  P'ovc 
aoesuate  proo*  c*  me  fulfillment  of  any  of  tna  requirements  of  tnia  sect)  on  to  tna  Department  wrtnm  fcrven  (7)  day*  of  rrs  raoaiot  of  a  wrmin  reoueit  : 
tne  Dectiment  Tne  Cortr*— 0'  unoerrtanas  ana  agrees  mat  violations  ot  statutory  insurance  provisions  may  suDjac,  me  Contractor  tc  immecu 
termination  of  tnis  Contrac.  anc  otparment  from  pidding  on  anc  receiving  state  anfl  muniapaJ  contracts  in  tna  tuiura  ATTACHMENT  A  snail  lp*c 
any  aooitjonaJ  insurance  requirements  dunng  tna  tarm  erf  tnu  Connac; 

22.  WArVERS.  Tha  provisions  oontajned  In  tnis  Contract  may  Pa  modrrWd  onry  as  ap*erficaJry  provided  In  aeon  taction  of  this  Connac.  Warvanj  rjf  ar 
aocitional  tarm,  oondrnon,  covanant.  duty  or  oPligatlon  contained  In  tnis  Contract  may  Pa  mada  onry  By  written  amendment  pursuant  to  ma  proviso©-- 
of  s*coon  23  •AMENQMgsTS',  and  a/a  suBiect  to  any  applieapie  lews,  reoulaoont  anc  procedures.  AJI  warren  tor  M.G.L  C.29  S.29A  s*rvio»  cormac 
nutl  Pa  mada  in  accorcanoa  wrtn  801  CMR  20.00  and  raquira  approvaJ  of  ma  Ejtaouttv*  Omoa  to*  Administrsroon  and  Finanoa  AJI  warv»o  tor  6 1 5  O 
2.00  Contracts  r»auira  aoprovaJ  py  ma  Omoa  of  ma  Comptn>ll«f .  FoO*av»noa  or  inoulg»noa  tn  am/  form  or  manner  py  a  party  snail  not  Pa  conrtru* 
as  a  wuvr,  nor  in  any  way  limn  ma  tagaJ  or  aourcaPla  ram*diaa  avajlaPM  to  mart  party.  No  wsnrar  py  atma*  parry  of  any  oa-faurt  In  praac^  snaJi  oonrmv 
a  waivar  of  a."y  auPa*ouant  oatauR  or  praacn  AJI  wa/v»rs  and  approvaJt  murt  Pa  fitad  wrm  ma  Omoa  Of  trta  CornptroJka*  armar  wrm  ma  mroai  filing 
tnis  Contract  or  maraaftar  py  ralarancmg  ma  anewmpranoa  oocumam  toannftcaooo  numpax  of  thu  Contract,  poor  to  ma  aflacov*  data  of  ma  warw 

23.  AMEhlDMEffTS-  No  tmsnamsm  to  mis  Contract  anaJI  Pa  rtfacttv*  unl*aa  ft  It  •«aout»d  Py  atrmorlxad  rapra— mativat  of  Pom  parnat  in  accoroan< 
wim  aJI  appiicaola  laws,  regulations  anc  prooacurrs  and  f)l*c  at  ma  Orfioa  ot  ma  ComptroJl«f ,  rrtaranong  ma  ancumpranoa  oocumant  toannficaoc 
numBtr  of  mis  Contract,  pnor  to  ma  rfts>cova  can  of  m*  arrvaoomant.  AffSaxsdrntKia  to  M.G.L  c.29  S.2SA  a^wsa  conn  acta  and  all  n»ouirao  aumonzaoo' 
must  Pa  maoa  in  accorcanoa  wrm  ma  provisions  of  801  CMR  20.00.  Amardmanti  to  815  CMR  2.00  mur  Pa  maoa  in  accoroanoa  wrm  615  CMR  2  C 

24.  M.G.L  C-29  Sg^nCg  CO^^^TTS-StiC^^AWJ  APiasXVAI.  Ssrvww  may  not  b»gln.  nor  wfll  an  strr^odrTwn.  a>*t»na*on.  or  wmrvw  : 
arfactrva.  pnor  to  ma  cata  mat  mis  Contraci.  arrwnamaxn.  axtsmaion  or  wmrvax  raotxvaja  pnor  wrnts>n  aocovaJ  of  m«  s^enrtary  or  hia/her  oa>«-grra  ncvir 
cnarga  of  ma  Oaoartmam.  Sucn  aoprovsu  anaJI  aiao  oarnty  mart  ma  Contract.  arn*rtdm*m.  axts>na>on  or  warv*r  oomplitn  wrm  M.G.L  c_2S  S.29A.  t 
regulations  promulgaraC  purauant  tnarvtc  anc  aJI  otTvar  raouiramanta  of  Law.  No  payroants  will  Pa  mada  until  ma  data  maa  ma  axa<xrr»C  Conns 
amancmant.  arranajon  or  warv«r  or  a  oarcrfcac  copy  maraof ,  including  aJI  ra+avam  anaenrrvarra,  and  ma  raquiant  approvaJt  or  aignaruras  pursuant 
tus  a*coon  nava  p*«n  filaC  wrm  ma  Offioa  of  ma  Comptroil*?r. 

2S  SEVEPABrjTY  HELOtNGS  A>Q  t^TTVi-^M;:  I  ATTQN,  INTHj^TSQN.  H  any  provision  of  mis  Corrtrac:  it  dadarad  or  found  to  Pa  iliagaJ.  unentorcaa: 
or  voic.  man  pom  pamat  anaJI  Pa  raiiavac  Of  aJI  ophgaoons  undar  mart  provision.  Tha  ramajndar  of  ma  Contract  anaJI  Pa  antorcad  tc  ma  ruliar:  im 
-errnirtt-C  py  law  The  naadmgs  uaac  naram  ara  tor  rafaranoa  and  oonvanianoe  only  and  snaJI  not  Pa  a  (actor  in  ma  intarpra-iaoon  of  mis  Connac. 
rarjas  uncarsxanc  anc  agraa  mat  mis  Cormac..  inducing  ATTACHMENT  A.  ATTACHMENT  E  and  ATTACHMENT  C  ar<C  any  addrtionai  saacnm*' 
referanoac  in  ATTACHMENT  A.  anaJI  aupcraaca  aJI  otnar  varpaj  sna  wrman  agraa '-vana  and  r>*gouaoont  Py  trva  paro«a  isinng  to  ma  partormanca 
sarvicat  unoar  mis  Connact. 

2E.  £>SXrnQ»V  A>Q  CbHII^tCATTQK.  H  ViTTNESS      CHLiy .  ttsa  Dt>o*nm«)m  and  trta  Contractor  ha>*  cauiaad  mit  Contract  to  Pa  axacutax:  pv  r 
resoactrva  autnoniac  efftoani.  as  of  ma  last  darts  art  form  P»*ow.  AMD  THE  CONTRACI L3H  CtHIHbL.  UhCER  THE  PAKS  AND  P94ALTES 
PERJURY,  THAT  THE  CONTRACTOR  tS  kN  COUPUANCE  WfTH  EACH  OF  THE  FOLLDH+KL 

a.    TAXES  Pursuant  to  M.G.L  C.S2C  s  4&A,  Tm  Contractor  hax  filad  aJI  rotta  tuc  rrturns,  p-axr.  aJI  txxas  and  compltad  wrm  aJI  laws  of 
Commonwaaim  relating  to  tun 

t.  EMPLOYMENT  SEC3JRTTY  CX>rTT^BUTIOKS  (Un#mployTT>«r«  Comp#na*6on).  Pursuant  to  M.G.L  C.151A  I.1SA.  ma  Conractor  naa  compliac  » 
all  laws  of  me  ComrnonwaaJm  nrura rrg  to  contnPutiont  and  payments  in  l*au  of  eontrlputiont  to  ma  Empioymant  Seourrry  Syrram. 

c.  DISCLOSURE  OF  PERSONS  VVTTH  F*iANC3AL  INTEREST.  fM.G.L  C.2S  s^SA  Contracts  only)  Purauarrt  to  ma  provisions  of  M.G.L  c.7A  i  E„  : 
ma  names  of  aJI  parsons  nrving  a  finanoaJ  Irrrarasrt  In  mis  Contract  appear  Paiow  as  follows:  (Thrs  anaJI  not  incfuOa  any  parson  wnoaa  fina.n 
mtarar.  consists  of  ma  holding  of  ona  parroartt  (1%)  or  la  as  of  me  caprtaJ  tec*  of  a  oorporaoon  contracting  to  prov>o«  me  sarvtcara  naram): 


NAMES 


ADDRESSES 
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c  AOOITIONAL  INCOME  DISCLOSURE.  (M  G.L  c  2S  J.2SA  Centners  oniy)  Tha  Contractor  oaHjt,«t  mat  ma  toiiow.nc;  imounn  (•o'«»«r?  j  -cc 
Gut  tc  of  tc  d»coh->»  Qui  to  tha  Contractor  'o'  aarvioai  fnatfo  to  tna  Commonw«aitn.  any  poiittcxi  *uOOivi»jO"  or  DuDiiC  ajtnortv  cy; 
parioc  d  tnu  Centric. 


•    Pf<MSON  OP  CHILD  CARE.  (Eflactrva  for  all  Contract!  awardaC  on  or  aftar  7/1/92.)  Tha  Contractor  earofiat  mat.  at  tna  tim»  of  ntcunoo 
in  compiianoa  witn  tr>a  proviaiont  of  Sacuon  7  ol  Chainar  521  of  tha  Acti  erf  1900  aa  imtnOK  Dy  Ounif  32S  of  ma  <rrs  of  1991.  anc  iC2  C 
12.00  anc  mat  ma  Contractor  it  atthar  a  *quaJifia<J  •mploy»r*  bacauaa  it  haa  frtty  (50)  or  mora  full  tmi  ampioyaai  anc  naa  anaoiianac  a  o«p*nc 
car  a  lujiunw  program,  child  ca/a  turoon  aaairunoa ,  or  on-arta  or  naa/-art»  child  ca/a  piaoamana,  c<  ia  an  '»»tmpi  impwytf. 

f.  CERTIFICATES  AND  REPORTS.  Tha  Contractor  oarttfiaa  mat  porauarrt  to  M.G.L  C.156B  I.10C  (bunnraa  ooroora-tjoni).  c.  180  i  2ttA  iw-o' 
corporatJOnB).  C.181  %A  (torairjn  corporaooni  j  ana  C.  12  a.8F  (cxjdkc  ehajTOaa),  ma  Contractor  haa  fii*c  aJI  r*Qun+C  oartrficatat  ana  raoom  » 
ma  Commonwaaim  of  Maaaachuaatti  Sacratary  of  Stan  and/Of  ma  Commonw%atth  of  Maa*achua*tTi  Anom*y  G«naraJ  »  Offioa.  Oviajon  of  P-: 
CnaritiM. 

g.  COMPULSORY  WORKERS'  COMPENSATION  NSURANCE  (Employer!  Only)  Tha  Contractor  oanrfiea  mat  ma  Contractor  haa  cornciiao  wrm  • 
provtajona  erf  M.G.L  C.  152  naqumnc;  a  cunant  woman  oompanaauon  inaunanoa  pot  icy  covanng  all  ampioyaet  erf  ma  Contractor. 

h.  DEBARMENT.  Tha  Contractor  ia  ncrt  currarrtry  0a0an»d  or  aua©#nc»aC'  by  tha  Commonwealth  0<  Maaaacfiuatta.  or  any  of  rta  »rmti»t  or  autOrvni© 
unoar  any  Common  w%  arm  law  or  raguiaoon,  inaudincj  txr.  not  limrtad  to  M.G.L  c.  2S  a.  29*  and  M.G.L  c.  1S2  a.  23C. 

i.  AMERCANS  WITH  DCSABaJTTES  ACT.  Tha  Contractor  la  awara  of  tha  r*o»rrtty  anactad  Amancan  wtm  D»aao<lrt>»a  Act  wniefi  rxohlbra  diaenmr 
b*aa<d  upon  diaaoilrry  and  ahall  mawt  tha  rtanaaroa  apc^tcaDM  tc  tha  atarta  uno*r  tha  Afnaoeara  wrm  C*aa£*lrt>»a  Act  42  USC  12101  at  a*q.:  2 
Part  35.  aa  amanoad. 


CONTRACTOR: 


COMMONWEALTH  OF  MASSAOHUSETTS /DEPARTMENT: 


BY: 


Pnn:  Nama: 


Pnrrt  Nam*: 


Title: 


Troa: 


Date 


Data 
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ATTACHMENT  A  -  SCOPE  OF  SERVICES  AND  ADDITIONAL  TERMS  AND  CONDITIONS 


INSTRUCTIONS  FOR  DEPARTMENT  AND  CONTRACTOR:  Pieasa  proviae   (1)  a  aauilec  Oescripuon  of  all  tn*  tyoes  o(  services  tnat  w,i,  oe  S'=v 
pursuant  tc  tnis  Contract,  inducing  any  aates  or  otnar  n»c*>ury  information;  (2)  tOantity  all  tne  specific  oeiiverabies  tnat  will  be  reQUir*c  unoe' 
Contract  including  oeiaiieC  oerlormance  measurements  sucn  as  Quantity.  Quality,  ana  tima  scneouies  tor  performance;  (3)  Specify  any  accniof.a.  •( 
a^C  conamons  mot  in  conflict  witn  tne  terms  ano  conaitionj  of  tnis  Contract)  inciuamg  Put  not  hmitac  to  wnatnar  or  not  tna  Contractor  will  p«  >ec. 
'.z  suSmi?  fisca.  anc  programmatic  reoorts  (state  grants);  tna  oatail  ana  tormat  invoices  ana  supporting  aocumantation  (auction  o  \  aasit-c 
recuirements  tor  jacunty  of  condoantial  information  aucn  as  fir* .  imohi  anc  watar  aamaga  protection,  aia/m  systems,  lockee  fues  guaraj  0'  z: 
cevices  reasonaoiy  expectec  tc  pravant  loss  or  unautnorizeo  ramoval  of  manually  neic  oata.  paarworas   acoesj  logs,  baogas  or  otnar  metnc 
reasonably  expectec  tc  pravant  loss  or  unautnorized  accaaa  to  electronically  or  mecnamcaJiy  naic  oau.  limitec  acoaaa  to  terminals  or  to  input  aocumc 
ana  assign  provisions  to  limit  tna  use  of  paraonaJ  oau  (sacuon  10.);  tna  namat  ana  aaaresaat  of  rapraMntatrva*  of  aacn  parry  to  recarvt  notice  isac 
20.).  aaoitional  insurance  requirements  to  be  provioed  by  tne  Contractor  (fira  ana  watar  aamaga.  paraonaJ  liability,  casualty,  auto,  property  oama, 
professional  liability  (sactjon  21.)]:  (4)  Contfaeo  witn  muimum  obligations  of  £50  000  dollars  a/a  mora  ara  raouiraO  to  file  a  copy  of  their  Aflirma: 
Action  Plan  witn  the  Daoartmant.  (5)  This  Corrtnact  anouid  be  mm  a*)d  cavwfuBy  by  approprum  hagaJ  staff  at  botn  paroaa  poor  to  tna  tormaJ  executx 
(Artacnments  A  anc  B  may  tn  combined  into  ona  anacnmant.  invoica  or  aa-omata,  or  a  copy  ot  tna  response  to  tne  Request  tor  Proposal* /Ousiificatio 
(RFP/RFQ)  or  Grant  Application  may  oa  snacneQ  in  lieu  of  Attachments  A  L  B  rf  eacn  aoaoficaJly  outline*  the  requirements  tor  tna  "SCOpE  OP  SE^VlC: 
ANC  ADDITIONAL  TERMS  AND  CONCmONS"  ana  tna  "BUDGET  AND  APPROVED  EXPENDfTURES"  including  aJl  applicable  rates  anc  costs  except  V 
tne  invoice,  estimate.  RFP.  RFQ.  or  Grant  Application  s  majnmum  obligation  may  not  aioeaC  tne  maximum  obligation  aa-t  form  in  m*  Contract)  Ana 
acaitional  pages  as  necessary. 
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ATTACHMENT  B  -  BUDGET  AND  APPROVED  EXPENDITURES 

INSTRUCTIONS  FOR  DEPARTUENT  AND  CONTRACTOR;  pit4v*  p'oviot  4  ottailaC  D'»ii«oown  o<  now  tnt  Conutc:  tunc  J  will  s*  aiiocatac  c  so«-- 
ai<  tnt  »oo'ov«o  exptnoiturts  mat  mty  t>»  m»o«  unoi'  tnu  Contract.  Thu  Arucnmtnt  anouio  mciuoi  4ny  limitation*  or  ittrns  corrs  0'  hd*":  t. 
whicn  will  no!  Dt  tunoaC  or  rtimpura#o  by  tnt  Commonwtattn  Of  tnt  Dtoartmant  Tnt  Contractor  snail  only  pt  paiC  Dy  Dtpanmtn:  to'  oosti  "Cj1 
unoer  triu  Contract  in  accoroanc*  witn  mu  Artacnmant  of  4ny  aoprovta  imtnom«ni  ntrtto  Thu  artacnmant  snouia  maic-ita  it  tn*  Co"'fic^O' 
rei"~Pur»«c  tor  trtvei  mtais  Of  otntr  moatntai  (io*nMS  aopucaoit  ratti  approv»a  ooiti  or  tnt  muimum  nouri  to  O*  wo'«»C  By  m«  Cc.vir: 
civ  D»r  w«t«  o*r  r-ion'.n  c  tor  tnt  auration  ot  tnn  Contract  if  appiicapit  invo'Ott  containing  hchomi  wnicn  art  not  »p*of>c*iiy  ii»t»c  0'  >atnt. 
m  tn«  'SuGga!"  cannot  Dt  tutnonitc  tor  ptvmtnt.  Arucnmtnr*  A  and  B  rr\4y  o«  comDin»e  into  on*  arucnmtnt.  invo.o*  or  tmmatt  c  t  cciv  c 
response  tc  tnt  R^cuest  »or  ^-oooiajs /Ouaiificanoni  |PFP/RFQ)  or  Gr4nt  Appiicat>on  miy  pt  artaen»a  in  li*u  of  Anac^mtnn  A  &  B  rt  ttcri  iD*z<''Z 
ouinn«&  tnt  rtouirtmtnts  tor  tnt  "SCOPE  OF  SERVICES  AND  ADDITIONAL  TERMS  AND  CONDfTlONS"  4ne  r.«  'BUDGET  AND  AP°RC. 
EXPENDITURES"  mciuamc  411  aopncapit  ntt»  4na  oora.  txoapt  tn4t  tnt  invotot.  tromttt.  RPP.  RPQ.  or  Grant  Aopiicauon  s  mmmum  ooirgation  - 
not  txc»*o  tnt  maximum  ooligaoon  aan  form  m  tnt  Contract.  Arucn  aodrbonaj  pagai  at  n*o»aaasy 
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ATTACHMENT  C  -  KEY  PERSONNEL 
[M.G.L  C.29  S.29A.  SERVICE  CONTRACTS  ONLY  -  OR  UPON  REQUEST  BY  DEPARTMENT) 

INSTRUCTIONS  FOR  DEPARTMENT  KND  CONTRACTOR:  Plaasa  anacn  ma  ruumii  of.  Of  provioa  a  oatailaO  Oaacrtption  of  ma  Qualifications  o'  ail  ■» 
parsonnai  specifically  assignaa  to  pariorm  varvicai  unoar  tnis  Contract.  Unia**  omarwisa  provtoaa  oaiow.  if  an  inorviOuai  n*m»o  in  aTTaChmEN"" 
D«com«i  univiiuDK  ma  Contractor  snail  notify  ma  Daoartmant  immaoiataiy  and  snail  provtoa  ma  namais)  of  suitaoia  r»oiao»n^»ntui  UD©n  •* 
DeDarrmant  j  reauast.  ma  Contractor  jnaii  provio*  ma  Dapanmant  witn  ma  iiiumiiii  of  ma  proooaao  rao'aoamantls)  ano  onar  ma  Oao-anmant  * 
ocoonuniTy  to  mtarviaw  tnat  MTomn  w  ma  Dapanmant  it  not  raaaonaoiy  satia-fiad  mat  ma  proposed  rapiaoamant  has  comoaraDia  aoiirty  ar 
axparianca.  ma  Dac*"!i"nani  snail  to  notify  ma  Contractor  wimm  tan  (101  v*orkmg  days  attar  raoarvmg  ma  rasuma  ana  comotatinc,  u-iy  mi#rv.». 
wnarauoon  ma  Contractor  snail  prooosa  anomar  rapiaoamant  and  ma  Dapanmant  snail  hava  ma  um«  ngnt  of  aoprovaJ  Sucn  proewsa  snaJl  m  raoaat* 
until  a  proooa*C  rapiaoamant  n  aoorovad  by  ma  Daoartmam. 


r 


